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11 Introduction
1.1 Background and aims of the research
Knowledge industries, mainly the ICT sector, have been responsible for the economical
growth of the Helsinki Metropolitan Area for the last two decades (The state… 2009: 8).
This growth has also resulted in increasing migration of highly skilled experts to the region
and an acknowledgement of their importance for Finland’s economical and innovational
development. Besides the group’s national importance, the municipalities in the capital
region are also interested in this group and focus their strategies in attracting foreign
skilled labour force (Laurila 2005). It is believed that for being competitive in the new
global economy, a city region has to be attractive for talented transnational workers (e.g.
Ewers 2007, Florida 2004). At the moment, Finland is suffering of brain drain and there is
need for educated work force in Metropolitan Helsinki (Johansson 2008, Kepsu et al. 2009:
44-46). In the international research literature, skilled migrants are seen as an important
subject of study. There is a growing body of research on the group’s importance for
economical growth and competence of cities in the global economy (e.g. Findlay et al.
1996; Beaverstock 2002, 2005; Ewers 2007; Saxenian 2002) as well as on their local
residential patterns and ways of using the city (Boyle 2006, Scott 2006, Beaverstock 2005,
White & Hurdley 2003). In short, the skilled migrants are important from the viewpoint of
the  capital  region’s  economical  and  political  situation,  as  well  as  a  subject  of  the
international theoretical discussion.
The total immigrant population in Finland is small in numbers. Of this small immigrant
population, a fracture is what can be described as skilled migrants: workers who execute
demanding work tasks and are usually highly educated (e.g. Ewers 2007). They work in
knowledge intensive and creative fields, adding innovation and expertise in the Finnish
economic life. The daily life and working life of skilled migrants in Finland has been
studied before (Raunio 2002, Forsander et al. 2004, Forsander & Raunio 2005), but there
has not been a comprehensive focus on their housing preferences and choices. The
important role of the housing market and the quality of housing in attracting and retaining
talent has been noted in the literature (Musterd et al. 2007: 21, Florida 2007: 195-199).
In addition to housing satisfaction, it is important to study what kind of neighbourhoods
the skilled migrants prefer. There has been research on the residential preferences and the
2spatial concentrations of the largest immigrant groups in Finland (e.g. Virtanen 2008,
Vilkama 2006), but the settlement patterns of this smaller immigrant group, the skilled
migrants, remain an understudied subject. Previous international research suggests that the
housing patterns of the skilled migrants resemble the patterns of the corresponding native
socio-economical group (e.g. White & Hurdley 2003, Freund 1998, White 1998, Glebe
1986). In addition to their actual settlement patterns, it is important to understand what
factors affect the migrants’ decision for locating in a specific neighbourhoods.
According to Florida (2004, 2005, 2007), skilled people who he calls the “creative class”
prefer certain cities and a specific urban environment. Florida has had a strong influence
on city officials and strategies as well as raised discussion among the urban theorists. This
is why it is interesting to evaluate the Helsinki Metropolitan Area from the viewpoint of
skilled migrants.
In my research, I aim to investigate skilled migrants’ satisfaction with the Helsinki
Metropolitan Area. The empirical data is formed of 25 interviews with skilled migrants
living and working in the region. In addition, 5 experts on immigration and relocation
issues were interviewed. The evaluation is executed in three scales: housing,
neighbourhoods, and the city region. Specific focus is on the built environment. The main
research questions are:
? What are the housing preferences of the skilled migrants and how do they choose
their dwellings? Do the housing market and the standard of housing in the Helsinki
Metropolitan Area respond to the needs of the skilled migrants?
? Where in the Metropolitan Helsinki have the skilled migrants settled and why?
How content are they with their neighbourhoods?
? How satisfied are the skilled migrants with the city region as a whole?
The theoretical framework for the analysis is provided by international literature on skilled
migrants’ housing preferences and settlement patterns, and by the work of Richard Florida
(2004, 2005, 2007).
This research expands the analysis conducted as a part of the EU-funded ACRE project,
(Accommodating Creative Knowledge - Competitiveness of European Metropolitan
Regions within the Enlarged Union). The empirical data used in this master’s thesis was
collected for the ACRE project, and I have participated in the collection and analysis of the
3data  as  well  as  been  one  of  the  authors  of  the  project  reports  (Kepsu  et  al.  2009,
Vaattovaara et al. 2009, forthcoming).
1.2 The structure of the master’s thesis
In Chapter 2, I review the relevant literature on skilled migration and its background. This
chapter also presents the important concepts used in this research.
In Chapter 3, I present the Helsinki Metropolitan Area as a case study area for
investigating skilled migrants. Focus is on the population and immigration, as well as the
economical situation and strategies.
In Chapter 4, I describe the methodology used to gather the empirical data and present the
structure of the sample of skilled migrants.
Results of the research are presented along with the analysis in Chapter 5. I discuss the
themes of housing, neighbourhoods, and the city region as a whole, respectively.
Quotations from the interviews are used to highlight important issues.
In  Chapter  6,  I  review the  essential  findings  of  this  research  and  compare  them with  the
international literature. Finally, I will assess the situation of the Helsinki Metropolitan Area
from the viewpoint of the skilled migrants and suggest themes for future research.
42 Theoretical background: Cities and skilled migration
Skilled migration is a phenomenon linked to larger economic and demographic processes
shaping the world and the cities. In order to understand skilled migration, it is necessary to
review the most relevant theoretical discussion on global economic development and the
emergence of global cities (see Findlay et al. 1996, Beaverstock 2002). As Sassen (2006:
11) puts it, cities have re-emerged as a lens for research for many processes, of which one
is international migration.
In this chapter, I aim at explaining the background of skilled migration and justifying the
importance of the subject for research. After reviewing the literature on global cities and
the creative class thesis presented by Richard Florida, I discuss previous research on
skilled labour migration with a special focus on housing and the built environment. In this
chapter, I also present the central concepts used in this master’s thesis.
2.1 Global cities and the new global economy
The communication between cities has intensified along with the evolution of
telecommunication technologies and the globalisation of the economy. Work has
transformed from Taylorist mode of production into what sociologist Manuel Castells calls
“the informational work process”, which is defined by the importance of innovations and
information technology (Castells 1996: 242-243). Castells notes that there is a growing
interdependence of the labour force in a global scale through multinational corporations,
impacts of international trade on employment and labour conditions, and effects of global
competition on each country’s labour force. Information technology is an essential tool
linking the labour force on a global scale (Castells 1996: 234-235). While the information
technology enables working independently of time and place, the importance of place in
the new economy has not diminished (Sassen 2001a: 5).
The role of the cities in the economy has been stressed increasingly. In 1966, Peter Hall
examined the characteristics of world cities, a concept developed by Patrick Geddes in
1915. In addition to being important places of political power and trade, Hall also describes
the world cities as being “centres where professional talents of all kinds congregated” (Hall
1966: 7). Hall stresses the urbanising effect of the shift from manufacturing to service
industries, and notes that the “ideas industry” is growing at a fast pace. A central feature of
5the world cities is that they are places for highly skilled professionals. (Hall 1966: 10-12,
238-239).
In 1986, John Friedmann presented his world city hypothesis as a frame for research on
cities. He stated: “The world city hypothesis is about the spatial organization of the new
international division of labour” (Friedmann 1986: 69). Put in another words, in the new
spatial division of labour, all the cities work within one capitalist system, performing
specialised roles, such as headquarter functions or acting as financial centres. Drawing
from the ideas of Immanuel Wallerstein (1974), Friedmann categorised primary and
secondary cities within core countries and semi-peripheral countries. The primary cities or
key cities are “basing points” for global capital, and through those cities the production and
the market are established. Friedmann (1986: 75-76) also noted that the world cities are
destinations for large numbers of international and domestic migrants.
Sociologist Saskia Sassen (2001a, 2001b, 2006) claims that the globalisation of the
economy has created a strategic role for certain cities. These cities are called global cities
(Sassen 2006: 7). This term was chosen knowingly, to describe a “new conceptual
architecture” (Sassen 2001b: 79). World city, as used by Hall and Friedmann, is a term
used to describe cities that are or have been powerful over the centuries. Sassen chose to
use the term global city to distinguish the influential cities of today for those of past times.
A global  city  can  also  be  a  world  city,  but  there  are  also  global  cities  that  are  not  world
cities and which have grown in importance only in recent decades, such as Miami (Sassen
2001a: xix). Sassen also stresses that there can not be a single global city, since the global
city is “a function of cross border network of strategic sites” (Sassen 2001a: 348).
Sassen’s central notion is that the spatial dispersion of economic activities and the
reorganization of the financial industry have lead to new forms of centralisation. There is
constantly more need for managing, controlling and serving this new spatial organisation
of manufacturing and finance. Headquarter functions and specialised firms servicing such
functions are concentrating in global cities. Global cities are also post-industrial production
sites for finance and specialised services, as well as transnational marketplaces. (Sassen
2001a: 19, 2006: 5, 34). Traditional examples of global cities are New York, London and
Tokyo, but also cities like Seoul, Singapore, São Paulo and Mexico City are listed as
global cities (Sassen 2006: 8).
6The functions of the global cities transform their social structure. The demand for
professional workers increases along with the growth of corporate and financial services.
Sassen has also claimed that the growing amount of professionals create demand for
services, such as cleaning or restaurant services, resulting to growing numbers of low-wage
professions. (Sassen 2001a: 280, 2006: 157). Sassen’s social polarisation thesis has been
criticised (e.g. Hamnett 1994, 1996a, 1996b, 2003; see also Vaattovaara & Kortteinen
2003), but the growth in the amount of professional workers is in any case evident.
Castells (1996) has also discussed the global city phenomenon, but from a slightly different
perspective. He has argued that our society is constructed around flows, such as flows of
capital and flows of information. Simplifying Castells’ thoughts, the flows constitute
spaces of flows, which are a new spatial form characteristic to the network society, and
global cities are actually spaces of flow. The spaces of flows, or global cities, are made of
three layers. The first layer is constituted by a circuit of electronic impulses, such as
microelectronics and telecommunications. The second layer of the space of flows is
constituted by its nodes and hubs. The third layer, which is the most interesting from the
viewpoint of this research, refers to the spatial organization of managerial elites (Castells
1996: 376-381, 411-418). By managerial elites, Castells refers to “technocratic-financial-
managerial elite that occupies the leading positions in our societies” (Castells 1996: 415).
He goes on to state that the elites are cosmopolitan, while the people are local. From the
network perspective, the skilled international migration can be seen as a flow of the elites
(see also Beaverstock 2002: 252).
According to Castells, the global city is a process which connects advanced services,
producer services and the market in the global network. This network reproduces itself into
regional and local centres in each country, resulting to an interconnected system at the
global level. He also notes that the global city hierarchy is not stable, it is “subject to fierce
inter-city competition” (Castells 1996: 382).
Concluding, the importance of cities in the new economy is highlighted by several
theoreticians. Professionals and skilled migrants are important components of global cities
due to their central role in the new economy. I will now turn to the recent discussion on
how the cities can attract these workers.
72.2 The “Creative Class” thesis
Economic geographer Richard Florida’s book “The rise of the creative class” (2004)
brought the economical importance of skilled people, who he calls the “creative class”,
into wider discussion. Especially interesting for city officials around the world was his
claim City officials around the world have been especially interested in his claim that
companies will follow where the creative class decides to settle, and not the other way
around. This way, the presence of the creative class in a certain city would predict the
economic competence for that city.
According to Florida (2004: 68-69), the creative class consists of two subgroups. The
“super-creative core” includes people who “fully engage in the creative process”, such as
scientists, artists, actors, designers, editors, and analysts. Alongside this subgroup, there are
“the creative professionals”, who work in knowledge intensive industries, such as high-
tech sectors, financial and legal services, and business management. The creative
professionals “engage in creative problem solving”, which typically requires a high degree
of formal education.
What bonds these people working in different fields together, is something that Florida
calls “the creative ethos” (2004: 192). He describes moral of the creative class as a mix of
the protestant work ethic (a concept used by sociologist Max Weber, see Gronow & Töttö
1997: 283-286) and a “bohemian ethic”, which values “pleasure and happiness”. The
creative ethos defines the creative class’ work and lifestyle ethic. As Florida (2004: 199)
puts it, they work hard, but they also play hard. The creative class also shares similar
values. These values are individuality, meritocracy (reflecting the protestant work ethic),
and diversity and openness, which relates both to their private and working life (2004: 77-
80).
The portrayed qualities of the creative class direct their choice of living and working
environment. According to Florida (2004: 223-224), the creative and highly educated
people make their migration decisions based on both economic and lifestyle matters. On
the economic side, the key driver is the existence of thick labour market. Florida stresses
that the place needs to have plenty of employment opportunities, since people within the
creative fields don’t expect to stay with the same company for long. On the lifestyle side,
the  creative  class  requires  a  place  that  responds  to  their  values  and  their  spare  time
interests. Florida notes that since these people work very long days, they need recreational
8opportunities close at hand. This can include runs in nearby trails or parks, the existence of
“experiential” nightlife, such as music venues, art galleries, theatres and late night fine
dining. In addition to the traditional culture events, the presence of “indigenous street-level
culture” is also important (Florida 2004: 182-184). Creative class appreciates the fact that
there are options available for many different kinds of spare time activities, even if they
don’t utilise them constantly.
The lifestyle also includes the appreciation for diversity and tolerance, meaning that a city
is attractive when different kinds of people are present (Florida 2004: 226-227). Florida
(2004: 255, 260, 333) has used what he calls “gay and bohemian indices” to measure the
attractiveness of cities, suggesting that the presence of gay couples and artistically creative
people is a sign of diversity valued by the creative class. In addition, uniqueness and
authenticity is also esteemed highly by the creative class. This means that the place “has
real buildings, real people, real history” instead of chain restaurants and or mainstream
music (Florida 2004: 228-229). The creative class draws their identity from the place their
live in, and the place has to be something special. Florida uses the concept “quality of
place” to stress the importance of place instead of traditional quality of life (2004: 231).
In short, Florida claims that a place needs to have “3T’s” to be economically successful:
technology, talent and tolerance (2004: 249). The central argument is that besides just
economical activities, the characteristics of the place, including the people and the
atmosphere, are crucial in cities’ success in the new economy.
The creative class thesis has faced some academic criticism (e.g. Peck 2005). A recent
study (Hoyman & Faricy 2009) statistically tested the creative class thesis along with the
two other theories, namely social capital and human capital, with a data from 276
American metropolitan areas. Their result was that the creative class thesis failed to
explain job growth, growth in wages, or absolute levels of wages. In fact, the human
capital proved out to be the strongest predictor of urban growth. The researchers suggest
that cities should not base their policies on creative class strategies (Hoyman & Faricy
2009: 329). In addition to the economic point of view, there have been doubts on whether
the creative class thesis applies outside the American experience. Mark Boyle (2006) has
applied Florida’s creative class thesis on his research on Scottish expatriates in Dublin,
testing if it can explain the locational preferences of talented migrants. The result was that
while some of the migrants came to Dublin to enjoy its “buzz and vibe”, the majority had
9chosen the city because of its outstanding career opportunities (Boyle 2006: 418, 423).
Further, Boyle notes that while Dublin is open and tolerant towards the Scots, that is not
the case with other foreign nationalities (2006: 423). In short, Dublin is tempting for Scots
because of the “traditional” employment opportunities and not so much because of the
quality of the place, such as tolerance or exciting atmosphere.
Taking the critique into account, Florida still provides an interesting framework when
examining the migration decisions and the satisfaction of talented people (see Musterd et
al. 2007: 20-22). In his more recent book, “The flight of the creative class” (2007), Florida
asserts that the competitiveness of United States is weakening since other countries attract
more and more talented and creative people. The described phenomenon is not happening
only within the United States, but on a global scale. As Ewers (2007: 122) notes, many
countries have eased restrictions on the entry of skilled workers in order to be able to tap
into “the global talent pool” (Florida 2007: xv). For example, the United Kingdom
established a special migration programme for the skilled workers in 2002: Highly Skilled
Migrant Programme (HSMP). The programme allows highly skilled people to migrate to
the country to look for work or self-employment opportunities (Salt & Millar 2006: 349).
In Germany, foreigners with an ICT related degree or confirmed ability in the field have
also had the chance to migrate to the country to work (Salt 2005: 30).
Moving on to the empirical studies, I will now present the central themes relating to the
research on skilled migration.
2.3 Skilled labour migration
There is a growing body of literature on the life of skilled migrants in their host societies.
Many terms are used for skilled migrants: highly-skilled migrants (Ewers 2007),
transnational migrants (Vertovec 2003), expatriates (Boyle 2006, Findlay et al. 1996,
Beaverstock 2002), inter-company transferees (Beaverstock 2005), skilled international
migrants (Beaverstock & Smith 1996: 1377) and talented migrants (Boyle 2006). The
common feature in these concepts is the aim to describe the group’s different character
compared to earlier work related waves of immigration (see e.g. Forsander 2002: 260-261)
or to refugees by using adjectives like highly-skilled, skilled or talented. Ewers (2007: 121)
defines highly-skilled labour “by occupation as business professionals, high-tech workers
and engineers, medical workers, students and scholars, NGO (non-governmental) workers
and entrepreneurs”. The word migrant is usually used instead of immigrant to describe the
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often temporary nature of settlement of these workers. I have decided to use the term
skilled migrant (Scott 2007, Findlay et al. 1996) because of its shortness and also because
of  the  diversity  of  the  migrants  in  the  sample  of  this  research  does  not  allow  the  use  of
terms like inter-company transferee.
The essential question is what motivates the migration of skilled workers. Ewers (2007:
122) provides two perspectives. Firstly, the workers move because of their work in
transnational corporations. This group is often addressed as intercompany transferees
(ICTs) (e.g. Beaverstock 2005). Secondly, the workers move as a part of their individual
strategies, to achieve better income or to study in a prominent institution. In addition,
Ewers notes that also cities, states and quality of life factors are essential “in order to
understand to what degree places can become sticky to flows of highly-skilled labor”
(Ewers 2007: 128).
The theoretical framework of research on skilled migrants has often drawn from the global
city theory and the economic importance of the group. Findlay et al. (1996) state that the
skilled migrants are both a consequence and a part-cause of global city formation. Findlay
et al. have studied expatriates in Hong Kong and shown that the “internationality” of the
migrants, for example their language abilities or technical expertise, make them valuable
for  Hong  Kong  based  companies.  The  pool  of  skilled  migrants  in  the  city  may  attract
inward investment, which may in turn attract more international migration. (Findlay et al.
1996: 49, 52, 60). Beaverstock & Smith’s (1996) research also highlighted the role of
skilled migrants in the formation of global cities. They studied the skilled migrants in
London’s transnational investment banking community and found that the migrants are an
important corporate strategy for the investment banks. Skilled labour migration within the
investment banking sector functions on an international scale, but it is concentrated within
and between global cities in the headquarters, instead of representative or branch offices
(Beaverstock & Smith 1996: 1378, 1393).
Annalee Saxenian (2002) has examined the economic contributions of skilled Asian
immigrants in Silicon Valley. Skilled migrants account for one third of the Silicon Valley’s
engineering workforce and are becoming notable also as entrepreneurs and investors.
Saxenian concentrated on the Chinese and Indians in the region, and noted that they have
started hundreds of technology businesses in the 1990’s. Their immediate effect is the job
and wealth creation in the region, but they are also integrating California into the global
11
economy through their long-distance social and economic linkages. Saxenian states that
“[…] the strength of the California economy has historically derived from its openness and
diversity, and this will be increasingly true as the economy becomes more global”
(Saxenian 2002: 30).
Jonathan Beaverstock (2002, 2005) has used the network approach developed by Castells
(1996) in his studies of skilled migrants. He defines skilled international migration as a key
“flow”, bringing highly specific knowledge, skills and networks into the global cities
(Beaverstock 2002: 525). He studied British expatriates in Singapore and concluded that
they are active in the global-local knowledge network formation, both in professional and
social life (Beaverstock 2002: 537). In his later study on British inter-company transferees
in New York City’s financial district (2005), he focused on how the “transnationalism” is
produced in the city. He found that the managerial elites constitute to transnationalism with
their transnational organisational and social networks, by e.g. developing international
career paths and keeping in contact with their family and friends over national borders
(Beaverstock 2005: 245, 262).
The diversifying nature of the migrant group has been an important notion in the recent
studies. According to Beaverstock (2005: 246), ICTs are transforming from traditional
expats to “nomadic workers” since transnational companies (TNCs) prefer short-term and
non-permanent circulation over permanent migration. Scott (2006: 1106) has noted that
“skilled migration has become more diverse than the professional expatriate model alone
can explain”. The new migrant population consists also of students, performers and artists
(Aalbers & Deurloo 2003: 198).
Sam Scott (2006) has studied British skilled migrants in Paris and created migrant
typologies in order to understand the contemporary skilled movement better. He identified
six types of migrants: two kinds of professional British families, divided by their length of
stay; young British professionals; graduate lifestyle migrants; bohemians; and mixed-
relationship migrants. The types were differentiated through their urban orientation,
namely suburban vs. city centre, their profession, age, family status and lifestyle. Scott
explains the diversity of migrants by the fact that middle-classes have expanded and
fragmented, which is clearly visible in the newer migrant arrivals in Paris. Reflecting
Florida, Scott (2006: 1124) notes that the urban middle classes make their location
decisions based on lifestyle and not only career paths. Apart of the skilled British migrants
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in  Paris  have  moved  there  not  because  of  work,  but  only  because  of  the  culture  and
lifestyle the city has to offer.
As the migrants are an increasingly heterogeneous group, the skilled migrant communities
in the host society are also diversifying. Scott (2007) studied the British migrants’
communities in Paris and noted the decline of traditional expatriate enclaves alongside
with the emergence of the more diverse and informal communal spaces, such as the British
pubs. He stresses the importance of social networks within the world cities for the
grounding of migrant identities (Scott 2007: 656).
Concluding, much of the literature on skilled migrants has focused on their transnational
networks and social life in the host societies. I will now go deeper into the life of the
skilled migrants by investigating theories on their housing preferences and settlement
patterns.
2.4 The housing preferences and the settlement patterns of skilled
migrants
A subcategory for the research on skilled migrants has been the group’s housing needs and
settlement patterns in the host societies. The more “traditional” immigrant groups have
often been the target group when studying immigrants’ housing preferences and residential
concentration (see Van Kempen & Özüekren 1998). White (1988: 411) suggests that the
residential patterns of skilled migrants have not received much attention since they have
not been seen as a threat to social cohesion in the way the “low-status” immigrants have
been perceived. The skilled migrants have also been a more invisible group, partly since
their numbers are low compared to major immigrant groups.
However, housing is an important theme when investing the skilled migration. Musterd et
al. (2007: 21) note that creative class may not settle for locations where suitable housing
(affordable and high-quality) is not available. Housing may even be one of the main
location factors which affect the creative class’ location decision. Florida (2007: 195) notes
that the competitiveness of the American cities for creative workers is threatened because
of the more affordable housing prices in other global creative centres.
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The Japanese have often been used as a target group when examining the housing
preferences and the settlement patterns of skilled migrants, since they are perceived to be a
relatively homogeneous group with a high socio-economic status (Glebe 1986: 462).
Günther Glebe (1986) studied the residential patterns of Japanese nationals in Düsseldorf.
His study revealed that the Japanese were a very segregated group and that their residential
patterns were results of housing offered in the high-status parts of the city. Culturally
linked services, such as Japanese schools, also played a part in their housing decisions as
they wanted to maintain positive internal interaction within the group. Glebe observed that
the Japanese were viewed first by their professional and income position and secondly by
their ethnic status on the housing market. He concluded that the segregation patterns were
not a result of ethnic discrimination in the housing market, but “[t]he spatial orientation
lines of the Japanese settlement are predetermined by class lines reflected in the housing
pattern of the city and by the desire to maintain group interaction.” (Glebe 1986: 471).
Later, accommodation of the skilled migrants was studied in London focusing again on the
Japanese living in the city. Paul White and Louise Hurdley (2003) studied the housing
patterns of the Japanese and their incorporation into the housing market. In their opinion,
the presence of skilled migrants has an impact on the local housing market. White and
Hurdley found out that the presence of the Japanese in the housing market had resulted to
and increased demand for high-quality privately rented property. They noted that the
factors affecting the Japanese’ choice of housing were firstly the safety and the cleanliness
of the neighbourhood, secondly the location and the transportation connections and thirdly
the size of the apartment. The importance of safety in the housing decision was noted to be
a consequence of Japanese perceiving London as potentially threatening environment.
Proximity of a good school was also important for the families with children.
The skilled migrants have also been studied by using migrants from industrial countries as
a target group. Paul White (1998) examined the settlement patterns of the developed world
migrants in London. He showed that migrants from North America, Australasia and
Europe were concentrated on the western half of the city and in the inner city locations.
This was consequence of greater availability of private rental housing and higher
socioeconomic status of the western part of the city. These migrants, predominantly white,
showed a clearly different pattern of settlement than the non-white ethnic minorities of the
city. White’s study also supported Glebe’s (1986) findings on the especially high
segregation levels of the Japanese.
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The concentration of the skilled migrants in specific parts of the city was again noted also
in Manuel Aalbers and Rinus Deurloo’s (2003) research. They compared the residential
concentrations of immigrants from non-industrial and industrial countries in Amsterdam.
The privileged ethnic groups, specifically the migrants from industrial countries, showed
high levels of concentration in the high-income areas of the city. Aalbers and Deurloo
(2003: 207) concluded that ethnic segregation can be as well a result of economic success
as a result of a disadvantaged economic situation.
In the context of the Helsinki Metropolitan Area, Timo Kauppinen (2002) has studied the
concentrations of immigrants in the city region. He confirmed the international observation
on  the  western  immigrants’  different  settlement  patterns  compared  to  immigrant  groups.
The western immigrants are relatively evenly distributed in the metropolitan area, having
the highest share of the population in the high-status neighbourhoods near the coast and in
the city centre. Other immigrant groups are more unevenly distributed, concentrating in the
eastern and north-eastern Helsinki. (Kauppinen 2002: 184). This is due to their different
position in the housing market: poorer immigrant groups rely more on the social housing
provided by the city, while the western immigrants are mostly accommodated in owner-
occupied housing and the private rental sector. Kauppinen (2002: 194) concludes that
while the foreign population in the Helsinki Metropolitan Area is still small, it is by no
means a homogeneous entity.
The most significant results from the literature on skilled migrants’ housing patterns seem
to be
? their preference on private rental housing over social housing,
? the concentration of the skilled migrants in specific parts of the city, and
? the differentiation of their settlement patterns from those of other immigrant
groups.
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3 The Helsinki Metropolitan Area
The study area in this research is the Helsinki Metropolitan Area (HMA), or Metropolitan
Helsinki. It is the only Finnish urban area with a population of more than one million. The
HMA  is  significant  at  the  national  level  because  of  the  capital  position  of  the  City  of
Helsinki, and the volume of the economic activity in the region. Metropolitan Helsinki is
also the centre of arts and culture in Finland and hosts a notable concentration of
educational institutions. In this chapter, I will describe the essential features of the
metropolitan region for studying skilled migration, focusing on the structure of the
population and the current economical situation.
3.1 Population and immigration
The Helsinki Region is a functional region of 14 municipalities. This research focuses on
its core, the Helsinki Metropolitan Area, which consists of four municipalities: Helsinki,
Espoo, Vantaa and Kauniainen (Figure 1). At the beginning of the year 2009, the
population in the Helsinki Metropolitan Area was 1 022 139. That is a fifth of the total
population in Finland, and the City of Helsinki has the largest population of the four
municipalities with almost 600 000 residents. (Statistics Finland 2009).
At  the  moment,  Finland  and  the  Helsinki  Metropolitan  Area  still  have  a  low  share  of
immigrants. For a long time Finland was a country of emigration, and only in the turn of
1980’s and 1990’s the immigration to Finland started in greater numbers. The early
immigration was largely humanitarian and consisted mostly of refugees from Somalia and
former Yugoslavia. (Forsander 2000: 150). Joining the European Union in 1995 also eased
the immigration to Finland.
There were a little over 140 000 foreign citizens in the country in the end of the year 2008,
which makes 2.7 per cent of the total population of Finland (Statistics Finland 2008). The
HMA hosted almost half of the total foreign population living in Finland in the beginning
of the year 2009. The share of foreign nationals of the population in the HMA is six per
cent. Categorised by their native language, the share of other than Finnish or Swedish
speakers is nine per cent (Figures 2 and 3).
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Figure 1. The Helsinki Metropolitan Area
Figures 2 and 3. Population in the Helsinki Metropolitan Area in 2009
according to nationality (left) and language (right). Source: Statistics Finland
2009
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The share of immigrant population in the HMA is predicted to grow significantly in the
near future. The total population in the HMA is assumed to increase with nearly 130 000
people by the year 2025 and the share of other than native Finnish or Swedish speakers of
this increase is believed to be 75 per cent, or around 100 000 people. Despite the growth of
the immigrant population, the share of working aged population is going to decrease and
the share of over 65 year olds grow significantly in the 2010’s (Pääkaupunkiseudun…
2007: 13-14, 17).
It has been stated that the Finnish labour market internationalises from the service sector,
since the immigrant work force is overrepresented in the cleaning industry, restaurant and
catering and transport (Forsander & Raunio 2005: 5). Most common occupations of
workers from outside of EU were cooks, truck drivers, garden workers and cleaners
(International… 2008: 240). This differs for instance from the situation in the United
Kingdom, where the immigrant population is generally employed in more skilled positions
than the domestic workers (Salt & Millar 2006: 335). While the immigration to Finland
currently exceeds the emigration, the amount of highly educated people emigrating from
Finland is higher than of those migrating to Finland. Therefore, Finland is suffering from
brain drain (Johansson 2008: 16-17). Despite the relative high proportion of return
migrants (Johansson 2008: 5), the situation is problematic from the perspective of the
labour market.
The  overrepresentation  of  the  immigrant  population  in  low  skilled  jobs  is  a  common
international trend, but the lack of migrants in expert positions in Finland is rather
exceptional. According to Forsander and Raunio (2005: 5-6), the reasons for the small
numbers of international experts are Finland’s young history as an importing immigrant
country, late industrialisation, the high percentage of women participating in the paid
work, and the anti-immigration attitudes.
Since the share of immigrants in the country as a whole and in the Metropolitan Helsinki is
still small, immigrants are still not seen as part of the mainstream population. Finnish
society has been homogeneous, and the attitudes towards immigrants are not always
positive (OECD 2003: 150). For example, according to a recent survey (Muslims 2009)
almost half of the Muslims from Southern Africa living in Finland had faced
discrimination during the past 12 months. In Sweden, the correspondent share was one
third and in France one fourth of the Muslims. Most often these immigrants faced
18
discrimination when applying for jobs. It has been noted  that “Finland is entering this new
era of globalisation as a largely homogenous country that must find ways to embrace
multiculturalism” (OECD 2003: 151).
3.2 Economy and the demand for immigrant labour force
The Helsinki Region’s input in the country’s economic life is vital. It has 29 per cent of the
jobs and produces 36 % of gross value added (GVA) of Finland (Laakso & Kostiainen
2007: 23). In the creative and knowledge industries, which are seen to be the core
industries in the new economy, the region’s share of employment is even higher (Kepsu &
Vaattovaara 2008b: 14-15). The service sector is the most important employer in the
Helsinki Region, employing 82 per cent of the workforce in the region (Laakso &
Kostiainen 2007: 12).
The information and communication cluster has been essential in creating economic
growth in the HMA in recent years (The state… 2009: 8). In the second half of the 1990’s,
after the economic recession in the beginning of the decade, the employment increased by
4 % annually. This growth of employment, together with the growth of population and
GVA, made the Helsinki Region among the three fastest growing metropolises in Europe
during the period. In the 2000s, the growth slowed for a while, to speed up again in 2004.
(Laakso & Kostiainen 2007: 24). The current global economic recession decreases the
economic growth, but presumably the recession will not hit the ICT field as hard as the
economy in general (Suhdanne… 2009, Metsä-Tokila 2009: 24).
In  two  decades,  the  HMA  has  profiled  itself  as  one  of  the  leading  ICT  clusters  and
competitive economical centres in the world. Manuel Castells and Pekka Himanen (2002)
have described the Finnish model of the information society, noting that “Finland emerged
as one of the most competitive economies and most technologically developed information
societies in the world” (2002: 3). According to Castells and Himanen, the welfare state has
played a crucial role in the development of the information society in Finland, since it has
provided well educated and socially well protected citizens and workers (2002: 146).
Using creativity, economic performance, infrastructure and accessibility, knowledge
employment, and education as variables, the Uusimaa Region, encompassing the HMA,
was positioned as number two after Brussels in the European Competitiveness Index in
2006-2007 (Centre… 2007). Florida (2007: 165-166) notes that Finland’s technological
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and innovational concentrations in Helsinki, Tampere and Oulu compete with the
corresponding concentrations in the United States, most notably with Silicon Valley.
While the ICT sector is predicted to remain competitive (Laakso & Kostiainen 2007: 24),
the aging of the population and the structural lack of labour force threatens the economical
life in the HMA. The dependency ratio of the Finnish population is going to change rapidly
when the post war baby boomers’ generation retires around 2015 (Forsander 2000: 155),
and a permanent inflow of working age immigrants are needed to maintain functioning
labour market (Laakso & Kostiainen 2007: 25).It is also predicted that the shortage of
labour will have a significant impact on the basic services in municipalities
(International… 2008: 240). In addition, foreign specialists are needed to enhance the
innovative environment in the HMA and to ensure the competitiveness of the innovation
system (Laurila 2005: 7).
Traditionally, the Finnish immigration policies have not been developed on the basis of the
economy and the labour market, but more as a consequence of international commitments
or thought of kindred nations (Forsander 2000: 144). More recently the labour migration to
Finland and the HMA has been highlighted in several strategies and programmes. The
government started actively promoting labour migration to Finland with Migration Policy
Programme in 2007. Finland has also lowered the tax percentages of “foreign key persons”
in order to attract skilled workers (International… 2008: 240), and there has been a change
in the Aliens Act in order to attract more researchers from the developing countries to
Finland (Antila 2008). In 2007, the City of Helsinki established a new department for
immigration affairs, and one of the responsibilities of this department is to promote work
related immigration. Improving the international appeal of research and expertise is also
one of the main points of the innovation strategy of the HMA (Laurila 2005: 7-10).
In summary, the immigrant workforce and especially skilled migrants are seen to be
important and even vital for the future economical success of the Metropolitan Helsinki. It
has been noted that attention should be paid on the migrant’s settling into the region, by
ensuring they have access to services and to the community (Laurila 2005: 9). Housing and
other qualities of the of the city region should respond to the needs of the skilled migrants;
otherwise they may move to another place (Musterd et al. 2007: 21, Florida 2007: 195).
This research will provide insight into the everyday life of skilled migrants in the HMA in
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order to evaluate how satisfied they are with what the region has to offer and to identify
key elements contributing to their satisfaction.
Before proceeding to the results and analysis, I will first present the methodology used in
this research as well as the sample of skilled migrants.
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4 Research methods and the sample
This research is qualitative: interviews form the main data of the study. The interview
material was collected in the autumn 2008 as a part of the EU-funded ACRE project. With
a few exceptions, I was present in all of the interviews. The purpose of the interviews was
to investigate the attractiveness of Metropolitan Helsinki from the viewpoint of skilled
migrants living and working in the area. Thus the interviews covered extensively the
migrants’ reasons to come to Helsinki and their life and work in the city. In this master’s
thesis, I am concentrating on their satisfaction with the Helsinki Metropolitan Area on
three spatial scales: housing, neighbourhoods and the city region as a whole.
This chapter’s purpose is to give the needed background information on the research
methods and the sample. First I will present the methods used for the interviews, and after
that I will focus on the structure of the sample of 25 skilled migrants.
4.1 Interviews
The experiences and opinions of the skilled migrants in Helsinki Metropolitan Area were
investigated by conducting guided, semi-structured interviews with the migrants (see
Eskola & Suoranta 1998: 86). Skilled migrant was defined as a person possessing foreign
nationality and having at least a higher university degree, or working in a position that
requires special skills and knowledge (see also Forsander et al. 2004: 15).
The first interviewees were found through professional and personal contacts. Expert
suggestions were also used to find suitable interviewees. The screened interviewees had to
meet certain pre-formulated criteria and form a balanced sample, so not all of the
suggested persons were contacted. The first interviewees provided more contact details,
and the persons suitable for the sample were contacted. Overall, contact networks and
selective snowballing were used to find the interviewees.
The interviews were based on a predefined structure, and only a part of the themes are
discussed in this Master’s Thesis. The interviews in full covered four themes (Appendix 1):
? Background. This section examined the migrant’s professional and personal
background. Special focus was on career steps before moving to Helsinki.
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? The move to  Helsinki.  Here  we focused  on  the  migrant’s  motivation  to  come to
Helsinki. We investigated the pull and push factors which affected the decision to
migrate. We also wanted to track down what kind of image the migrant had on
Helsinki and Finland before moving.
? Life in Helsinki: This was the most wide-ranging part of the interviews and the
most important part for this Master’s Thesis. We learned about the migrant’s first
months in Helsinki, their settling into the city, and the support they received. We
talked widely on work-related issues, focusing especially on the satisfaction with
current work situation. Housing was one of the most important aspects of living in
Helsinki, and this subject was discussed extensively. We also learned about the
migrants’ free time interests and social life. Lastly we asked about the migrants’
general views on Helsinki, covering topics such as bureaucracy, quality of life, and
attractiveness of the city.
? Future plans: The last theme focused on the migrants’ future plans and how
Helsinki was ranked among other options.
The migrants were also asked to grade their apartment, neighbourhood and Metropolitan
Helsinki on a scale from 1-10, one being the lowest and ten being the highest grade. After
the interview, the interviewee was asked to fill in a background information form
(Appendix 2) and a short questionnaire (Appendix 3).
The migrants were interviewed individually. The interviews techniques evolved during the
interviews and in the end we added some questions to cover interesting topics that had
come up in the previous interviews. The interviews lasted between 40 and 120 minutes,
and usually there were two interviewers. The majority of the interviews were conducted at
a café or at the interviewee’s workplace. All the interviews were recorded and transcribed.
One interview was conducted in Finnish, all others in English.
In addition to migrant interviews, five expert interviews with professionals who have
special knowledge on migrant issues in the Helsinki Metropolitan area were conducted
(Table 1). The interview questions were customized for every expert to cover their
particular field of expertise. Three of the five interviews were conducted at the experts’
workplaces, one in a restaurant and one at the University of Helsinki. The interviews lasted
between 50 and 90 minutes, and they were all recorded and transcribed. The expert
interviews were conducted in Finnish except for one that was conducted in English.
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Representing the City of Helsinki, two officials were interviewed. Annika Forsander is the
director of immigration affairs in the newly established department of immigration. She
has worked as a researcher and has published studies on immigrants in Finland and their
position  in  the  Finnish  labour  market.  Other  representative  of  the  City  of  Helsinki  was
Henni Ahvenlampi, who works as a relocation advisor in the Chemicals Agency Project.
The European Chemicals Agency was founded in Helsinki in 2007, and it employs both
Finnish and migrant workers. Relocation services help migrants with various issues related
to settling in Helsinki, such as using the city’s services.
From the private sector, two relocation experts were interviewed. Jutta Evokari works as
the leader of the relocation team of Vuokraturva real estate agency. They provide
apartments to migrant workers, often commissioned by the migrants’ employers. Marjo
Lautjärvi is the managing director of Finland Relocation Services, a relocation company
whose clients include large multinational companies, such as Nokia and Philips. Finland
Relocation Services has been in business since 1994 and their services are tailored to suit
the wishes of their clients, including for example finding a home, dealing with the
bureaucracy and giving cultural coaching.
Fifth  of  the  expert  interviewees  was  Paul  Brennan,  the  founder  and  director  of  Jolly
Dragon, which is an international social network founded in Helsinki in 2004. The mission
of Jolly Dragon is to bring different people together through various activities and hobbies.
It was based on the notion that many immigrants living in Helsinki were having difficulties
in creating a social life. There are somewhat 2,000 registered members in Jolly Dragon.
Table 1. Expert interviews
Expert Organization Title
Annika Forsander City of Helsinki Director of immigration affairs
Henni Ahvenlampi City of Helsinki Relocation advisor
Jutta Evokari Vuokraturva (real estate agency) Relocation services agent
Marjo Lautjärvi Finland Relocation Services Managing director
Paul Brennan Jolly Dragon (social network) Founder and director
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4.2 Structure of the sample
As presented in the section 2.2, Florida’s creative class consists of the “super-creative
core”, including scientists, engineers, professors, artists, actors, editors, analysts (2004: 68-
69),  and  the  “creative  professionals”.  If  the  sample  would  be  categorised  along  Florida’s
thoughts, nearly every interviewee would be a part of the super-creative core. Instead, in
this research the migrants are categorised as creative workers and knowledge workers,
following the ACRE definition of the creative industries and knowledge intensive
industries (see Musterd et al. 2007: 18-19) (Table 2). The categorisation is based on their
description of their work content.
Table 2. The working sectors and titles of the skilled migrants in the sample
Sector of work Title
Creative workers (6)
Music (3) composer
musician, part-time cleaner
professor
Design (3) design-specialist
PhD candidate, freelancer/consultant
entrepreneur
Knowledge workers (19)
ICT (9) software engineer
software engineer
senior manager
IT project manager
IT analyst
project manager (IT consulting)
senior test designer
software architect
scrum master, software engineer
Higher education (7) post doc researcher
PhD candidate
professor
research associate
research assistant
senior research scientist
PhD candidate
Marketing and business consultancy (3) internal auditor, consultant
marketing director
senior marketing manager
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The creative workers (6 migrants) in the sample worked in the sectors of music and design.
The knowledge workers included 19 people working in the ICT, higher education,
marketing and business consultancy. ICT and university education are among the most
globalised sectors in Finland (Forsander & Raunio 2005: 1). The creative workers’
employers included corporations and universities; some were also self-employed
freelancers. All except one ICT worker were employed by large sized, international
corporations. Researchers and scientists worked in various, mostly technological fields at
universities.
Table 3 presents a summary of the interviewees’ personal data. Individuals and companies
remain anonymous for confidentiality reasons.
The majority of the interviewees were from Europe (15 migrants), specifically from the
member countries of European Union (13) (Table 4). In this classification, Russia is
included in the European countries. In addition to Europeans, North Americans (5) are well
represented in the sample. We also had a few interviewees from the continents of Asia (2),
South America (2) and Africa (1).
The  majority  of  the  migrants  in  the  sample  came  from  other  EU  countries  and  North
America. In general, the immigrants from these origins have managed to establish
themselves well in the Finnish labour market (Heikkilä & Pikkarainen 2008: 56).
Therefore, the emphasis on this group focus is justifiable when investigating skilled
migrants whose migration is usually work based. Of the major groups of foreign born
immigrants  in  Finland,  the  Russians  are  represented  in  the  sample,  but  there  are  no
representatives of the Estonians or Somalis. A major part of the Somali population in
Finland  has  immigrated  for  humanitarian  or  family  reasons,  their  employment  rate  is
relatively low, and they are seldom employed in highly skilled jobs. The Estonians have
been quite successful on the Finnish labour market since many of them know Finnish.
(Heikkilä & Pikkarainen 2008: 7, 55-56, 77). The sample would be more representative if
it included Estonians, but it can be considered suitable for this research.
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Table 3. The sample of skilled migrants
Origins
Decade
of birth
Gender Sector of work Title
Stayed in
Finland
Household
type
1 Europe (EU) 1970’s male higher education post doc researcher
less than
a year
single
2 Europe (EU) 1970’s male ICT software engineer 2 years
couple with
children
3 North America 1970’s male music composer 7 years couple
4 Europe (EU) 1960’s male ICT software engineer 9 years
couple with
children
5
Europe
(non-EU)
1980’s female higher education PhD candidate 2 years single
6 Europe (EU) 1970’s male ICT senior manager 8 years
couple with
children
7 Europe (EU) 1970’s male ICT IT manager 3 years
couple with
children
8 Europe (EU) 1970’s male ICT IT analyst 7 years
couple with
children
9 Europe (EU) 1970’s male ICT
project manager
(IT consulting)
7 years single
10 Europe (EU) 1960’s male music
musician,
part-time cleaner
2 years couple
11 North America 1960’s male higher education professor 2 years single
12 Europe (EU) 1970’s female design design specialist 1 year single
13 Asia 1970’s female higher education research associate 1 year couple
14 South America 1970’s female design
PhD candidate,
freelancer/consultant
7 years couple
15
Europe
(non-EU)
1980’s female higher education research assistant 2 years single
16 Europe (EU) 1970’s female ICT senior test designer 6 years couple
17
Europe
(non-EU)
1980’s female
marketing and
business consultancy
internal auditor,
consultant
2 years other
18 South America 1970’s female design entrepreneur 10 years couple
19 North America 1970’s male music professor
less than
a year
single
20 North America 1970’s male
marketing and
business consultancy
marketing director 1 year single
21 Europe (EU) 1970’s male ICT software architect 8 years single
22 Asia 1970’s female
marketing and
business consultancy
senior marketing
manager
8 years couple
23 North America 1950’s male higher education
senior research
scientist
19 years
couple with
children
24 Africa 1980’s male higher education PhD candidate 2 years other
25 Europe (EU) 1970’s male ICT
scrum master,
software engineer
9 years couple
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Table 4. Origins of the skilled migrants in the sample
Continent Citizenship(s) Continent Citizenship(s)
Europe (15) British (4) North America (5) Canadian (2)
Irish (2) American
Romanian (2) American/Finnish
Russian (2) American/Turkish
Austrian South America (2) Columbian
Hungarian Mexican
Portuguese Asia (2) Indian
Spanish Japanese
Swiss/Italian Africa (1) Ethiopian
The migrants’ reasons for coming to Finland can be divided in five categories. Firstly,
there were the intercompany transferees, which has been a significant group in the
theoretical discussion (e.g. Beaverstock 2005). However, there were only two migrants
who represented this category. They had come to Helsinki to work at company headquarter
and  to  fulfil  qualifications  to  advance  their  career.  Secondly,  there  were  a  few  migrants
from  Eastern  Europe  who  came  in  order  to  achieve  higher  levels  of  capital  and  a  better
standard of life. They had brought their families to Finland as well. Thirdly, the largest
group  of  the  interviewees  were  migrants  who  came  to  work  in  renowned  fields,  such  as
ICT. Fourthly, four interviewees came to do their postgraduate studies in Helsinki. Here
the incentives were tuition free education and prominent professors. The students fit into
the sample well, since student mobility has been seen as a form of mobility of the highly
skilled (Salt 2005: 31). Finally, the fifth group consisted of people who migrated for family
reasons. Their share was considerable even if this group was tried to be avoided. Usually
they had a Finnish partner, but in one case the migrant could had followed her husband to
Finland. In brief, the major reasons for coming to Helsinki were employment opportunities
and family reasons.
In the sample, 13 people had international work experience before moving to Finland.
Usually they had worked in one or two foreign countries; only two persons in the sample
could be described as “global nomads” who had worked in several countries around the
world. When including in this group the people who had also lived or studied abroad, a
total of 18 interviewees out of the 25 had international experience of living abroad before
coming to Finland. Thus the sample consists mainly of people with international
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experience who have the opportunity to compare the Helsinki Metropolitan Area to other
foreign destinations.
The majority of the interviewees (20 migrants) had moved to Finland in the 2000’s, six of
them during the year 2006. Newest arrivals had come during the same year as the
interviews were held (2008), and the earliest arrival was in 1989. The length of residence
in Finland varied: roughly half of the interviewees had been in Finland less than five years,
and the other half more than five years (Figure 4). Two interviewees had lived in Finland
more than ten years.
With one exception, all of the interviewees were under 44 years old. The majority of the
interviewees were in their 30’s (Figure 5). The oldest interviewee was 49 years old and the
youngest was 26 years old. Most of the interviewees were in their 20’s when they migrated
to Finland.
The sample includes 16 men and 9 women. The creative worker’s group consist of three
women and three men, but in the knowledge worker’s group, women are in the minority
(Figure 6).
A majority of the interviewees lived by themselves or with a partner (Figure 7). Six
interviewees lived in households with children. Some of the interviewees had moved to
Finland with their family, others had founded their family while living in Finland. One
person lived in a student apartment with two roommates, and one with her mother who was
also working in Helsinki.
The interviewees were highly educated people: every interviewee had a university degree.
Majority of them (14 migrants) had a master’s degree; four interviewees had a bachelor’s
degree. There were seven migrants with doctorates in the sample.
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Figure 4.  Len0gth of residence in Finland in the sample
Figure 5. Age structure in the sample
Figure 6. Gender ratio in the sample
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The incomes in the sample vary notably. One fifth of the interviewees did not know or did
not want to report their monthly household gross income (Figure 8). Of the others, the
majority earned between 2,000 and 4,999 Euros per household per month. The incomes are
hard to compare, since some of the households included one salary earner and others two
earners. Three of the interviewees lived in a household with incomes less than 2,000 Euros
monthly. These included one single household, one couple and one interviewee living with
roommates. Two of the interviewee households earned over 10,000 Euros per month. Of
these,  one  was  a  single  household,  the  other  a  family  with  children.  All  the  creative
workers who reported their incomes earned less than 5,000 Euros per household.
Figure 7. Household structure in the sample
Figure 8. Monthly household gross income and household type in the sample
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5 Results and analysis: The skilled migrants’ satisfaction with
the Helsinki Metropolitan Area
My  aim  is  to  evaluate  how  the  Helsinki  Metropolitan  Area  responds  to  the  needs  of  the
skilled migrants living in the region. I am analysing the empirical data focusing on three
spatial scales: housing, neighbourhoods and the city region. The foundational element in
all these scales is the built environment. The built environment is addressed most directly
in the theme of housing, but it is also a profound element in the neighbourhoods and the
city region, providing the framework for the activities they encompass.
This chapter presents the results of the research and analyses them against the theoretical
background presented in Chapter 2. Housing situation is evaluated by the functionality of
the housing market and the standard of housing. On the neighbourhood level, the
settlement patterns of the migrants are examined and compared to the international
findings presented in Chapter 2.4. In addition, the neighbourhoods and particularly the city
region are examined through the framework provided by Richard Florida (2004).
5.1 Housing
Concerning housing issues, two themes were especially highlighted in the interviews with
skilled migrants: the housing market and the standard of housing.
Firstly, I will discuss the availability of housing and the practices of the housing market. I
will describe how the skilled migrants find their apartments and what kind of housing
services are available for them. Here the private rental market, the relocation services and
employers’  support,  as  well  as  the  market  for  apartment  buyers  will  be  discussed.  The
municipal housing provided by the cities in the Metropolitan Area will not be discussed,
since no one of the interviewees had used that option. Two migrants lived in company-
owned rental apartments, but majority rented privately owned apartments.
The second theme is the standard of housing, including the price, size and the quality of the
apartments and houses. Here I will discuss the housing preferences of the skilled migrants
and evaluate how well the standard of housing in the HMA meets their expectations.
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The analysis is assisted by the questions posed by White and Hurdley (2003: 689) in their
study on Japanese corporate movers in London: “[…] how quickly are incoming skilled
migrants’ housing needs met? What are the key elements that skilled migrants are seeking
in housing? Who are the stakeholders in the provision of housing for skilled migrants?”
5.1.1 Housing market
Usually one of the first things migrants have to deal with when they arrive to Finland is
how to find an apartment. The starting points of the migrants vary. The situation is easiest
for those who follow their partner to Finland and move in with them immediately at
arrival. However, most of the migrants in the sample did not have prearranged housing
when coming to the country. Those who have a prearranged working position often receive
some kind of help in the search for an apartment, or they can temporary use
accommodation provided by their employer. Nonetheless, the skilled migrants usually need
to find an apartment quickly.
Renting an apartment, usually privately owned, is a common housing solution for the
skilled migrants, since their migration is often temporary or short in duration. The private
rental market also responds to their needs to find an apartment quickly. The share of rental
apartments in the City of Helsinki is about half of the housing stock, while in Espoo,
Kauniainen and Vantaa it is slightly over 30 per cent (Lönnqvist & Vaattovaara 2004: 25-
26). The private rental housing market is strained by the general trends affecting the
housing market: general population growth, rising numbers and proportion of small
households, and the aging of the population. Demand for housing in the Helsinki
Metropolitan Area has exceeded supply for many years, and this trend seems to continue in
the future. (Helsinki Region… 2009: 6).
In addition to their need to find the apartments particularly fast, the migrants are
exceptional customers since they are foreign and in most cases cannot speak Finnish. The
practises of the Finnish housing market are usually unknown to foreigners, and it takes
time to get adjusted to the local customs. In Finland, the number of immigrants is small
and nothing like the Japanese housing sub-market in London for Japanese inter-company
transferees (see White & Hurdley 2003) exists. Besides the language problem, some
migrants felt that being a foreigner often puts them in a less favourable position compared
to the native applicants. It seems that the skilled migrants are viewed first by their ethnic
status and not by their professional and income position, contrasting Glebe’s (1986: 481)
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findings on Japanese professionals living in Düsseldorf. In a previous study, the foreigners
and especially refugees have been reported to face discrimination in the private rental
market in Helsinki (Ilmonen 1997: 101-103), and the interviews suggest that also skilled
migrants face discrimination in the housing market.
[…] actually that was one thing that was hard, was finding a place, I mean people also look
at a foreigner like ‘I’d rather not have a foreigner renting my place’.
Interviewee 25, ICT
I think that it was extremely difficult at that time to find an apartment that I wanted to go to. I
lost a lot of competition, I think I looked five six apartments and they never chose me, and I
thought that oh, it must because I’m not in Nokia, I’m a foreigner but not from Nokia, I don’t
speak the language, and somehow I got this feeling that it’s so tough for foreigners to find
apartment, and that’s understandable because in Tokyo if someone was renting an apartment
they wouldn’t want to rent it to a foreigner, ‘cause it’s just difficult to trust them. What if they
disappear without paying rent or something? It felt difficult and bad at that time.
Interviewee 22, marketing and business consultancy
[…] you know, when you move into an apartment you have to pay a guarantee, or two
months, yes, and they [company X] are also putting this guarantee, and when I moved from
[consultant company X] to [company Y], […] the owner wanted to increase the guarantee to
three months level, because she didn’t trust us so much, as she trusted the company. […] But
[company X] discussed with the owner to let the guarantee at the same level.
Interviewee 2, ICT
Since the housing market is often challenging, informal networks are used for apartment
search whenever possible. The help of friends or colleagues was seen important in many
cases. The situation is obviously harder for those who don’t have personal contacts or
helpful colleagues in the city.
Well at least, for example finding the flat and like this was quite easy because the mother of
my boyfriend found me the flat, so I just had to move in.
Interviewee 5, higher education
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[...] then this one girl [at work] helped me with this Oikotie [web site for rental apartments],
because at that time I didn’t understand Finnish so she helped me search, and then I finally
got one apartment in Töölö.
Interviewee 22, marketing and business consultancy
Skilled migrants often found the search for rental housing very demanding. Suitable
apartments are scarce, and there are always a lot of other applicants. The migrants’ housing
needs  are  not  met  as  fast  as  they  would  wish,  and  many  reported  to  have  been  worried
about finding a place in time. In many cases the first apartment in Helsinki was gotten by
chance, or it was the only choice.
Anyway, finally this apartment in Töölö was given to me, because well I don’t think anyone
else wanted it because it was on the first floor and it was 30 m², and quite bad shape, I don’t
think anyone else wanted it and I thought okay this is the best I can get.”
Interviewee 22, marketing and business consultancy
The employers can help their migrant employees’ housing search in different ways. This
kind of assistance is often an attracting factor for the potential migrants (White 1988:
415). In the sample, only two migrants were offered outsourced relocation services paid by
their employer. These migrants were inter-company transferees who had been sent to
Finland after working for their companies in other locations. Relocation services were seen
as useful and the migrants were happy with their current apartments.
There’s an agency that is helping you, I think it’s, I don’t know, around six or seven or eight
apartments they will show you, […] [The apartment is] around 50 m², with balcony and
sauna and everything, yeah it’s super nice, and I brought all my stuff so it feels really like my
home.
Interviewee 12, design
[…] when I came, the company assigned me a relocation agent, […] so I have a two
bedroom, one bedroom is for my son when he comes and visits me, the other one is mine, and
then I have a large, you know, a living room, right in the heart of downtown, so it’s, I mean I
can’t complain, it’s been wonderful, I think it’s… The company subsidises me because I’m an
expat, so that really helps, and I can’t imagine an average Finn could afford that.
Interviewee 20, design
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More common way of assisting the migrant worker was to let the migrant use the company
or institution owned apartment for a limited period of time while searching for a permanent
place independently. Some companies apparently rent their apartments for longer periods
of time, but usually the migrants are expected to find a dwelling in the private rental
market rather quickly. The temporary help was seen as valuable, as it gave the migrants
time to get to know the local housing market and the city itself. Sometimes the companies
even provided a permanent apartment.
They helped with the accommodation, they put me up for two weeks. And then they did point
me towards this guy who was moving to Brazil.
Interviewee 16, ICT
They let me use the institution’s apartment for about two weeks, in which I could look, it was
three weeks actually I think, and during that time I had to look for my own apartment, and I
really appreciated that and it was important to have that period in which I could look, it was
very hard to find the apartment. I was surprised at how hard it was…
Interviewee 19, music
[Company X] were actually renting about half of the total apartment building for various
contractors. […] because they had so many people they had to find a place for, then this
became the kind of immigrant workers place where we were all living.
Interviewee 8, ICT
In some cases, the company had arranged the housing ready for the newcomer, i.e. found a
rental apartment for them. This is convenient for the worker, but when there is no
beforehand knowledge on the worker’s preferences or wishes, the result is not necessarily
satisfying. Some of the apartments suggested for the migrants were small or otherwise
unsatisfactory, and they acted merely as stepping stones before the final apartment.
[…] I said when those dotcom companies have too much money, they also give too much, in
that way. So they offered me all those things in advance, so I did not have to find an
apartment by myself, so the company offered the apartment.”
Interviewee 6, ICT
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 […] I have to sleep with my two graduate students in 50 m², so it’s really bad because
we’re always in each other’s face. [My employer] couldn’t find another free apartment, so I
guess that must be, I wonder if it’s because a lot of people are coming to Finland I don’t
know, but housing needs to be improve I think […]
Interviewee 11, higher education
Well the company had actually rented a flat for me, but it was an 18 m² apartment, and even
if I come from Tokyo, that was still like… I was like “What?! You’re expecting me to live
here?”
Interviewee 22, marketing and business consultancy
Those migrants who originally came to study in Finland were given student apartments
through student organisations, such as HOAS (The Foundation for Student Housing in the
Helsinki Region) and CIMO (Centre for International Mobility). It seems that the housing
is provided for foreign students more systematically than for the workers. The location of
the student apartments was not seen as especially desirable, but otherwise the student
apartments have been satisfying, especially because of their affordable prices. Some
student apartments even have special amenities:
[…] we have an actual gym and a swimming pool in our building […]
Interviewee 25, higher education
However, with time the housing market becomes easier to grasp. In the small metropolitan
region, the housing market functions through a few established channels and when the
migrant has settled in the region the housing market becomes easier to handle. A migrant
who had been in Finland for eight years described:
I think it works pretty well, because there’s like a central channel in Finland, due to the
smallness maybe that like there’s not so many channels to look for information, so there’s
only Oikotie and Etuovi.com and maybe a couple of other smaller sites, and then there’s the
Hesari, with the every Sunday edition of, what kind of houses are on sale or on rent and, you
kind of have like a central deposit of information, so you don’t get overwhelmed with “Oh
where should we start looking for?” and so on. And I think that the system with välittäjä
[agents] works really well too.
Interviewee 22, marketing and business consultancy
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It seems that the willingness to purchase an apartment or house increases along with the
time spent in Finland. Of the 25 interviewees, eight owned their dwellings. Five out of
eight home owners had a semidetached, terrace or one-family house. One of them had built
a house for his family on the outskirts of the Metropolitan Area. All but one of the owners
had been in Finland more than 5 years. The income level probably also affects the
purchasing decision: all but one of the home owners worked in the ICT sector with a
permanent  position  and  a  regular  salary.  Family  situation  in  the  owner  group  varied;
however, five of the eight households were families with children. The migrants had
different motives for purchasing their dwellings. Someone wanted to have stability in the
housing situation, while another respondent bought the apartment just to save money.
Well, as my family came also here we wanted to have some stability. You may know, when
you are renting you cannot have some kind of permanent contract, so. You have to renew or
look for new one every year or whatever. (--) We just wanted to have a place just to stay
there, to organize a little bit house and we were thinking maybe we have to buy some
apartment to do that, otherwise it would have been difficult to find some permanent
apartment which we liked at that moment so.
Interviewee 7, ICT
[I bought the place] just to save money, it’s a terrible waste of money to pay rent every
month and I only wish I had bought it sooner.
Interviewee 21, ICT
The migrants reported no specific problems in the buying process. The home owners had
been in Finland for years and knew the local housing standard and their own preferences.
The purchasers did not have to find a place as quickly as the migrants in the rental market.
The interviewees expressed no problems in getting bank loans because of their foreign and
temporary status the way that White (1988: 412) suggests. The problem might be more the
amount of the loan, when prices of housing are high and some of the creative workers do
not necessarily have a steady income.
[…] we were thinking of buying an apartment and got totally destroyed by [my wife’s] bank,
it was so depressing, and looking at what, they said “okay you can have this much money”,
and looking what you can get for that money it’s just ridiculous! […] In order to get work
space you have to buy an extra room, that seems to be huge luxury, and that’s actually one of
the things we couldn’t get across to our bank officers when we were talking with them, that
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you know, we’re not trying to over reach here, we need the space you know, we have to have
a segregated work space, if we have kids, and that seemed to be sort of like, “well you are
just asking too much”.
Interviewee 3, music
And I didn’t have any real difficulties in buying or any trouble with banks or anything. I
remember when I first came to [company X], I was asking about buying somewhere and
some of the people said, foreigners said that they had some trouble getting bank loans from
Finnish banks, that might have been just back then, but I never had any trouble any way… I
didn’t understand everything in the contract but it’s been okay apart from that.”
Interviewee 21, ICT
5.1.2 Standard of housing
In addition to the subject of availability of the apartments, the standard of housing was an
intensively spoken theme in the interviews. Here, I define the standard of housing
encompassing the price-quality ratio, the size of dwellings and also the standard of fitted
furniture and surfaces, such as the paint or the wallpapers. Of the 25 interviewees only five
lived in terraced, semidetached or one-family houses. Thus the migrants’ opinions on the
standard of housing reflect primarily the situation of the apartment stock in Metropolitan
Helsinki.
The primary problem of the housing stock is the price-quality ratio. The skilled migrants
criticised heavily the prices of apartments when taking into consideration the general size
of  the  apartments.  The  price  of  housing  was  also  seen  high  even  in  comparison  to  other
European cities.
[…] it was a bit hard to find something nice and I was also really surprised by the high rents
here, because it’s almost like living in London or somewhere, and I still don’t understand
why it’s that high.
12, creative worker
 […] they notice it at the latest when they come here and see the apartments, that you don’t
get a three room apartment with 500 Euros. Many of them may have lived somewhere in
Europe where the rents are lower, and the reality may come as a surprise.
Jutta Evokari, relocation services agent, Vuokraturva
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The price of housing is compared to the migrants’ previous experiences. The point of
reference naturally affects their assessment on the pricing levels and on the housing
situation in general. People who had lived in major world cities did not view the housing
prices in Helsinki as excessive, and in these cases the prices were seen as reasonably
competitive. However, it has to be noted that these people comprised only around third of
the sample.
 It’s sort of expensive but not as expensive as it was in London so I don’t notice it that much.
Interviewee 10, music
Again, within my living standards, probably I get a little more for my money, of course I
mean Manhattan is Manhattan, you get a lot smaller about the same price… So no, I mean
it’s, again, I’m probably an outlier, I’m very lucky, so I have a great house […]
Interviewee 20, marketing and business consultancy
Well Toronto is more expensive than Helsinki so I can’t complain. Toronto is unimaginable
expensive the housing, so here I think, it’s competitive.
Interviewee 11, higher education
The size of the apartments was also a widely discussed topic. Finns live tightly, and many
of the interviewees criticised the small size of the apartments. This notion is not only made
by the migrants, but it is also statistically correct: the share of studios and one-bedroom
apartments in the housing stock in the city of Helsinki is almost 70 per cent, when in other
European capitals it is generally between 20 and 40 per cents (Vaattovaara 2005: 15). The
average floor area per person was 34.6 m² in the Helsinki Metropolitan Area in 2007
(Helsinki Region… 2009: 9), but in the case of studios it is often less. Households have
less floor space per capita in Helsinki compared to most other European metropolises
(Laakso & Kostiainen 2007: 25).
I’ve never lived in a smaller place in my life than when I moved to Finland, and when my
wife and I moved in together I’ve, it looked big because we didn’t own anything, […] but it
filled rapidly and then you look around and, we were lucky, it was like 42 square meters and
I know people who live in 18 m² as a couple. And somehow in a country like Finland that has
space, I mean it’s not the Netherlands, it seems, I just don’t get. There doesn’t seem to be like
a valid reason for why this is such a problem.
Interviewee 3, music
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I think the housing stock in Helsinki is much smaller in terms of the layout of the houses, and
the flats, smaller than what you would be used to. And I think it’s just under 50 square
meters, something like that. But that’s in relation to, I came from like a two bedroom flat in
the U.K., which was much much bigger than the one I’m in. So like to downsize was, has
probably been…  a bit more compact than what I’m used to. Used to have like a little bit
more space around me in the home environment.
Interviewee 1, higher education
[…] the size of rented housing like I find it amazing that someone would rent something that
is like 30 square meters but I’ve lived in places that small but… It was a long time ago and I
was paying very little for it. Yeah, I’m quite amazed of that one.
Interviewee 8, ICT
Studios, i.e. apartments with no separate bedroom and usually around 20-30 m², were
discussed often in the interviews. This mode of housing is common especially in the city
centre of Helsinki, where the housing stock is old, expensive and wanted. The one-room
apartment is not strange for the Finns, but according to the interviews, the migrants prefer
having at least a separate bed room, even if they live by themselves.
When I was first looking for flat I looked at one place in Kallio, and there was no real
bathroom in it. It was very small studio, and it had a room with a toilet, and a tiny washbasin
in front of the toilet, and then the hose, you know, with a shower hanging from the bottom,
and that was the shower. (laughs) You have to sit on the toilet and shower yourself, yeah, I
was like, no.
Interviewee 25, ICT
[…] there is no grown-up coming from Central Europe who would live in a one-room
apartment. Every person needs a separate living room and a bedroom.
Henni Ahvenlampi, relocation advisor, City of Helsinki
The single people want to live in the centre, and one-room apartments are not wanted even if
they live by themselves. It should be at least one-bedroom apartment. These people are
cosmopolites and have many friends all over the Europe, so when they have visitors a
separate guest room is needed.
Jutta Evokari, relocation services agent, Vuokraturva
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Some of the interviewees also criticised the structure of the housing stock. Relating to the
small size of the metropolitan area, it seems strange that the housing stock consists
primarily of apartment buildings. It has been noted earlier that the housing stock should be
more diverse in order to respond to the needs of the skilled migrants (Laakso & Kostiainen
2007: 25).
Now I’m living in a semi-detached house, and it’s in Helsinki still, but that’s kind of a find I
think, it’s not so easy to find that sort of thing. If you want to live in Helsinki you’re going to
end up in either a flat or like a terrace house.
Interviewee 25, ICT
[…] I don’t understand why people live in apartment blocks you know, you should have
houses. With a lot of space here, you should have houses, with yards, not share walls with
neighbours, I cannot understand why you share a wall with neighbour […]
Interviewee 23, ICT
Apart from the price and the general size of the dwellings, the standard of housing in terms
of e.g. construction quality, isolation and design was considered good.
But I like it very much, the fact that it’s like this plug and play concept where everything is
like really well thought, you know the position of all the electricity points, light points,
washing maschine, dish washing machine, microwave and, everything is like really easy to
fit.
Interviewee 9, ICT
And then when I got home my house was lovely and warm, and I was thinking you know, in
Ireland, it would be almost as cold inside as it is outside on a windy day like that. [...] So I
was just appreciating the fact that, you know, the windows close properly, the doors close
properly and it’s nice and snug.
Interviewee 16, ICT
I think the quality [of housing] is really good, if you compare to like England, you know
where you have cracked walls and whole carpets, this stuff.  I mean the places here are
really nice, they have wooden floors, you know they have like nice bathrooms, probably a
sauna and that kind of thing. They seem to be well made, there seems to be actually very
42
good kind of constructions laws here, that people make things like to a certain standard and
that you can expect more.
Interviewee 25, ICT
However, the rental apartments in Helsinki can sometimes be in a dissatisfactory condition.
The apartments are rented out as they are, and the migrants would often expect them to be
in a better condition. Some migrants had renovated their rental apartments, but that is not
an option for migrants who come to Finland for only a limited period of time.
[…] they are surprised by the condition of the apartments, in Finland the rental apartments
are not necessarily in a good condition. Especially someone from Central Europe is used to
having the walls painted and everything put into order after the last tenant when he moves to
a rented apartment. In Finland it’s not like that, the idea is to rent out the apartment as it is
[…]
Jutta Evokari, relocation services agent, Vuokraturva
So [the apartment is] very nice, it was a bit run down when we moved in, but we sort of fixed
it up. We’re just renting but we fixed the floors up and painted everything […]
Interviewee 10, music
The new housing stock and the new housing areas seem not to be especially attractive for
skilled migrants. This subject was highlighted particularly by the interviewed relocation
experts. There will be major new residential areas built in the downtown area of Helsinki
in the following years (see Laakso & Kostiainen 2007: 25-26, Helsinki Region… 2009: 6).
There is certainly need for more volume in the housing market, but according to the
interviews, the migrants do not necessarily appreciate the new housing stock.
You could say that they don’t have like so much characteristic, they are also packaged
similar looking and the layout is the same inside, and it looks like a miniature Lego that you
put together, and there’s no character. So that’s why now I think like apartments in Helsinki
area, it has the character because it’s so old and unique, but each of the inside is so different
because everyone has renovated over the years. I loved living in Munkkiniemi, two times,
both of the apartments I just adored, because the building itself is so old and yet it has this
grand feeling.
Interviewee 22, marketing and business consultancy
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The new apartment blocks in Arabianranta or Herttoniemenranta are otherwise good, but
they always get remarks about the density. The balconies are made of glass and the
neighbours’ balcony is just a few metres away…
Jutta Evokari, relocation services agent, Vuokraturva
[…] the migrants don’t see any differences in the new housing stock, they say that it all looks
the same. And there are young trees in the yard, and the thought that no one has been born
there...
Henni Ahvenlampi, relocation advisor, City of Helsinki
The migrants were asked to grade their apartments on a scale from one to ten, one being
lowest and ten being highest. The average grade was 7.6, eight being the most popular
grade. The grades ranged from 4 (2 mentions) to 10 (2 mentions). It is clear that the
satisfaction with the current housing situation varies among the interviewees. Some
migrants compare their apartments to their previous ones, while some compare them to the
general standard of housing in Finland. Some are happy when there’s nothing to complain,
some compare their current housing situation to what would be ideal in their opinion.
Considering the average grade, the migrants seem quite satisfied with their current housing
situation. However, according to the interviews it is obvious that the housing market has
been seen as challenging, and even if the migrants are happy with their current dwellings,
they have had experiences which have not been pleasant.
In their article, White and Hurdley (2003: 689) pose the following question for research on
the skilled migrants’ housing situation: “What are the key elements that skilled migrants
are  seeking  in  housing?”  In  the  case  of  the  HMA,  I  make  the  following  conclusion.
Generally, the apartments should be affordably priced and at least one-bedroom
apartments, preferably even larger. There should be more terraced, semi-detached and
single-family houses on the market. In the rental market, attention should be paid to the
dwellings’ general condition and appearance.
5.2 Neighbourhoods
This section examines the migrants’ residential neighbourhoods: their location and the
migrants’ satisfaction with them. Since much of the existing on skilled migrants’ housing
focuses on their settlement patterns in the host societies (see Chapter 2.4), the location of
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the migrants’ neighbourhoods is significant from theoretical point of view. It is also
interesting to see how the migrants’ value their everyday surroundings.
5.2.1 Location
Eight of the 25 interviewees lived in the city centre and 17 in the suburbia (Figure 9). The
majority of the knowledge intensive workers lived in a suburban area, including all
families with children (Figure 10). Four out of six creative workers lived in the city centre.
No one of the creative workers in the sample had children, and this may result to the
highlighted orientation for city centre. Households with one or two adults lived both inside
and outside the city centre (Figure 11).
Figure 9. Settlement patterns of the skilled migrants in the sample. Migrant living in Siuntio
is not shown on the map.
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The majority of the suburban residents (11 migrants) lived in the suburbs of Helsinki. Five
interviewees lived in the neighbouring city of Espoo, and one person in Siuntio, a
municipality approximately 50 kilometres from Helsinki.
When the migrants come to Helsinki for the first time, their initial wish is to locate in the
city  centre  in  order  to  be  able  to  move  around quickly.  Most  of  the  interviewees  did  not
have a car and they are dependent on public transportation links. However, many of the
migrants do not end up living in the city centre because of the high prices and varying
standard of the housing in the area. When the city becomes more familiar, the choices of
neighbourhood extend and the migrants often settle for other locations, usually near good
transportation links.
Figure 10. Working sectors and residential areas in the sample
Figure 11. Households and their residential areas in the sample
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[…] if the customers have never been here they all want to live in the city centre. They think
they have to live in the city centre because the commute is otherwise too long. When we
suggest Espoo, they say ‘Oh no, it’s a different city, we can’t go there’. But when you tell it’s
only 15 minutes to the centre on the expressway […] They usually get the picture when we
drive around and show where everything is. So many who wanted to live in the city centre
within walking distance have ended up moving to Tapiola or Haukilahti [neighbourhoods in
Espoo], and they are happy.
Jutta Evokari, relocation services agent, Vuokraturva
In  the  sample,  the  choice  of  neighbourhood  has  not  however  exceeded  to  all  the
municipalities in the Helsinki Metropolitan Area. Two cities in the Helsinki Metropolitan
Area, Vantaa and Kauniainen, were not represented as residential areas in the sample,
although one of the interviewees had previously owned a house in Vantaa. The fact that the
migrants have not settled in Vantaa or Kauniainen is most likely due to the distance and the
transportation connections, yet it is possible that questions of image are involved when
comparing the municipalities in the metropolitan area.
Because I have experience of buying a house in Vantaa, I don’t have so much, I’m not
against Vantaa at all, so I wouldn’t mind anywhere but I have learned that Espoo is a little
bit like higher standard, and yeah it’s just an image. Japanese people, we value image and
brand and so on, so when I have learned that I’m like okay with my boyfriend saying that
he’s an espoolainen [citizen of Espoo] and like this is the area, I’m like okay if that’s,
because it takes time to learn that that’s a kind of brand, […]
Interviewee 22, marketing and business consultancy
The  relocation  experts  interviewed  stressed  that  they  offer  their  clients  all  the  available
apartments and do not prefer certain areas over other. However, they recognise that the
popular areas for skilled migrants are generally the city centre for the singles and couples,
and the suburbs of Espoo for children with families. Viewing the sample, it seems that the
stage of the life course is an important factor when choosing the residential area. All of the
migrant families with children lived in suburban areas. According to the relocation experts,
the families value safe and green neighbourhoods. Price level also affects the choice of
neighbourhood. The families with children need larger apartments, which are more
affordable on the outskirts of the city. Housing becomes even more affordable outside the
Metropolitan Area, in the neighbouring municipalities, as one of the interviewees had
experienced. However, good transportation links remain important.
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[…] the families usually wish a green, peaceful and a safe neighbourhood.
Jutta Evokari, relocation services agent, Vuokraturva
So we end up actually having paritalo [semi-detached house] in practise, and that’s how our
current, house setup. Within Helsinki we never thought about that option, because we don’t
think it is, somehow it isn’t bring to that family setup. Of course you can live there in flats but
from financial point of view it’s quite difficult to bear it. So for example if you’re single, or if
you don’t really have kids, then it’s good option. But when you move to the family level it
might be a little challenge. The only challenge that we saw and we still see is the fact that
Helsinki is pretty expensive when it comes to accommodate houses on the level of family.
Interviewee 6, ICT
It’s [the house] in the countryside but it’s in the countryside for a reason because it is so
expensive to live anywhere else that… If you want to buy you know a plot and build a house
on it, well… you can’t afford to do it in Espoo. Siuntio was the place.
Interviewee 8, ICT
Another factor influencing the migrant families’ choice of neighbourhood is the location of
suitable schools, supporting White & Hurdley’s (2003) notion. Many migrants prefer their
children to attend an international school, which tend to be scarce in the Helsinki
Metropolitan Area. The distance from home to school should preferably be as short as
possible.
 [When choosing a neighbourhood], if they have children the school going is number one
priority. The way to the school has to be as easy and short as possible. The other factors are
the location of the workplace, transportation links, possibly the attainability of the services,
and these kinds of elements.
Marjo Lautjärvi, managing director, Finland Relocation Services
Interviewer: What made you choose [suburban neighbourhood X] as a place?
Interviewee 4: Because my, all two, all the children go school in the Steiner school
[specialised, private school], what is, it in that way, and it’s much easier to go to school from
[suburban neighbourhood X], because there’s just a highway and there is a bus stop and it’s
very fast to come here.
Interviewee 4, ICT
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Over half of the couples and singles also lived in the suburban neighbourhoods. Their
reasons for choosing the neighbourhood varied, but in many cases it was a question of
price. Couple of interviewees also stressed the importance to natural environment. The
availability of good transportation connections was also again highlighted.
I don’t mind so much. […] anywhere there’s decent connection is fine for me, so I don’t mind
so much. The centre’s too expensive I think, but once you move like outside a few kilometres
then it’s quite affordable I think. So I don’t have any big preference in area.
Interviewee 21, ICT
[…] it’s this one isolated building in a beautiful, park-like area. We were very lucky to get it.
[…] my wife and I we’re both sort of country kids.
Interviewee 3, music
Interviewer: What about then when you chose the other apartments where you lived, what
are important factors for you when you chose a place to live?
Interviewee 22: Transportation and the reputation of being safe or not, clean or not.
Interviewee 22, marketing and business consultancy
Although suburban areas in Helsinki were popular neighbourhoods for the interviewees,
the eastern and north-eastern parts of Helsinki were excluded from this collection. Only
three of the interviewees lived in these areas. One interviewee had decided to settle there
because of the location of the work place, but two other migrants had located there partly
by chance. One wanted to live in a rental apartment owned by a housing company instead
of a private landlord and was forced to take the first available apartment, while the other
respondent got an apartment there because he was the only one who went to see it.
And I ended up actually living in [a neighbourhood in eastern part Helsinki], because I was
the only one who went to look at the place!
Interviewee 25, ICT
In the City of Helsinki, the immigrant population as a whole has been concentrated in the
suburban areas, specifically eastern and the north-east parts of the city (Vilkama 2006).
According to the sample of skilled migrants it seems that their choices of location do not
follow  the  patterns  of  other  immigrants,  but  resemble  more  the  preferences  of  the
corresponding native socio-economic group as described by Kortteinen et al. (2005). The
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popular areas are the city centre and western Helsinki, but eastern Helsinki is avoided (see
e.g. Ilmonen 1997: 97). On the scale of the Metropolitan Helsinki, the settlement patterns
of  the  skilled  migrants  also  follow the  concentrations  of  the  ICT industry  and  the  highly
educated workers in the south western Helsinki and south eastern Espoo (see OECD 2003:
77-78).
A possible explanation for this is the location of the migrants’ workplaces: they were
usually in the inner city area or in Espoo. Other explanation is the migrant groups’
different positions in the housing market. As we saw earlier in Chapter 5.1.1, the skilled
migrants mostly use the private rental sector. On the other hand, the traditional immigrant
groups rely strongly on social housing, which is to a certain degree concentrated in distinct
parts of the city (Vilkama 2006). As Glebe compared the residential patterns of Japanese
and Turkish immigrants in Düsseldorf, he noted: “Both groups search for housing in
different sub-markets. Accordingly, their distribution is a reflection of the availability and
accessibility of different housing types” (Glebe 1986: 481). Similar observation can be
made in Helsinki Metropolitan Area. Although the sample of skilled migrants in this study
is inadequate for valid comparisons, it is however interesting to see the tendency of the
skilled migrants to choose central locations and suburban locations that are not in eastern
or north-eastern parts of Helsinki. This also supports the existing international literature on
skilled migrants’ settlement patterns (Glebe 1986, White 1998, Aalbers & Deurloo 2003)
and a previous Finnish study conducted by Kauppinen (2002).
Eight of the 25 interviewees lived in the centre of Helsinki. The main reasons for choosing
the city centre were location and wanting to be “where the action is”. The ones residing in
the city centre led lifestyles that resembled most Florida’s (2004) description of the
creative class, spending their free time mostly in the city centre enjoying the services and
cultural amenities. Even if they did not utilise the possibilities constantly, the availability
of them was important for the migrants who lived in the city centre.
I just like the, ‘cause Finland has so little buzz compared to London, what little of it there is
I’d like to be close to. Even if it’s not like we go out every night and, it’s just having the
potential to go out every night, to just walk out of the front door and ten minutes later be in
the centre of town, and… I don’t like, I like not having to leave bars when everyone else does
it, you know one o’clock to get the night bus home and, so it’s mainly location.
Interviewee 10, music
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So I wanted to be close to the buzz of the city centre, and I think that’s what Punavuori
offers, ‘cause it’s within a walking distance. And also the transport links as well, and access
to services [...]
Interviewee 1, higher education
[…] knowing that I was going to be alone, I didn’t want to be in the suburbs because I didn’t
want to isolate myself, and, and I wanted to kind of, I liked the city living, especially when
you don’t have a family, with a family it’s great to have a backyard and a house and all that
[…]
Interviewee 20, ICT
Comparing the creative and the knowledge intensive workers, the creative workers choose
the central location more often: four out of the six creative workers lived in the city centre.
However, profound generalisations can not be made based on the sample, since the
numbers are small and none of the creative workers had children. Nonetheless, the creative
workers seemed to appreciate the urban environment.
But we like it, the diversity of population. I dislike a place that is too pure and too perfect
and too uniform. And it’s becoming nicer all the time, the new small shops and restaurants
are opening up in the area, so I like that.
Interviewee 14, design
[…] there’s a lot of cafes, I actually wrote my thesis in cafes so, in that area I know all, I was
going from one to next.
Interviewee 18, design
Concluding, the factors affecting the skilled migrants’ settlement patterns most are the
price level, transportation connections, stage in the life course and lifestyle. Nationality did
not  seem  to  have  an  effect  on  the  decision  of  neighbourhood,  as  also  stated  by  the
relocation expert:
[…] in my opinion it is more a question of age or lifestyle, what kind of person you are, what
kind of things you like, are you a nature person or do you enjoy the urban buzz, that is more
decisive than your nationality.
Marjo Lautjärvi, managing director, Finland Relocation Services
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After presenting the skilled migrants’ reasons for the choosing particular neighbourhoods, I
will now turn to their satisfaction with their residential environments.
5.2.2 Satisfaction with the neighbourhoods
As seen in the previous subsection, the majority of the migrants in the sample lived in the
suburban areas of Helsinki and Espoo. The feature that the suburban dwellers appreciated
most in their neighbourhoods was the closeness to nature and the possibilities for
recreation it offered.
I like that it’s, like I just step out and I’m in the forest. So that’s one thing I like.
Interviewee 9, ICT
Yeah, I like to be outdoors as much as possible because I spend my entire life sitting here
playing with the mouse, so. Yeah, I like paddling, canoeing, cycling, walking.
Interviewee 8, ICT
Well I have a dog. […] And, I don’t know, I like to walk around, have nice walks or, of
course I should do some sports every now and then. But it’s quite nice having a dog because
you are basically quite much outside.
Interviewee 5, higher education
Downside to living in the suburbia is the lack of specialised services and social life. When
comparing to other European metropolises, some migrants wondered the deserted
characteristics of the Finnish suburbia.
Maybe the Finnish suburban life is exceptional, or the migrants prefer having the services
and all close by. It’s so quiet in Finland, people go home from work, stay at home and that’s
it. The migrants need more social interaction, to be around people, they want to go to the
movies or shopping […]
Jutta Evokari, relocation services agent, Vuokraturva
Yeah I was discussing about that recently that, watching Friends [TV show] and how great it
is to have a bar where you hang out with your friends, and where it is easy to meet, or where
you just pop by and you know you’re going to meet your people. And of course that’s
something you can do when you live downtown, but it’s not really something what you can do
out there in the outskirts, because these bars are exclusively populated by drunken people.
Interviewee 9, ICT
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It’s only apartments, and then there’s [a shopping mall], but there’s even not a coffee place,
a bakery or, I just miss these little things, […] if you just want to go for a coffee or, and I
don’t want to sit in a shopping mall all the time or whatever, I mean usually I go in Helsinki
[city centre]. […] That’s something I had to get used to, I mean, that’s really different yeah.
Interviewee 12, design
The suburban dwellers had learned that you usually have to go to the city centre for
example for a dinner in a restaurant. The suburbs or the neighbourhoods in the HMA are
not as self-contained as they are in some other European metropolises.
And our life has mainly been, work here [in Espoo], and then, anything outside work in
Helsinki. Shopping, or going out for dinner, or even some hobbies are held in there. So
Helsinki has been more the place to do anything else outside of work, and here [in Espoo]
has been all the, like work and living, sleeping, to put it this way.
Interviewee 6, ICT
[…] this is what I always say to everyone, that people don’t spend so much time in their
residential neighbourhoods as they do in major cities where the life can be concentrated in
one block, the work place and the shops are there. In Helsinki you always end up in the city
centre to do some shopping or for a movie or eating out.
Jutta Evokari, relocation services agent, Vuokraturva
The families with children spent their free time mostly at home or in the suburban
neighbourhoods with their families. In the weekends, shopping in the city centre or in the
suburban shopping malls was a popular activity. The city centre was visited mostly for
dining out or going to the cinema.
I spend time with the family. […] We always go somewhere, or talking of what we will do. Or
we just fix something up with the… I bought the flat, and we have some small garden or
something and always there is something that should be done.
Interviewee 4, ICT
Well, sometimes going with friends after work to have a beer. Usually in Helsinki, different
places. And then going with my family outside, especially during the weekend we are going
on some shoptrip or whatever around visiting Helsinki.
Interviewee 7, ICT
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The weekend activities of the suburban dwellers with no children were more often directed
to the city centre for shopping, socialising or other free time activities.
[…] if I’m going for coffee with friends or in the weekend I always go to Helsinki.
Interviewee 12, design
Migrants  who  lived  in  the  city  centre  enjoyed  the  cultural  and  leisure  amenities  the  city
centre has to offer. Overall, they seemed to be content with their neighbourhoods and spent
their free time mainly in the city centre.
Yeah, we go to gigs and go to bars and… haven’t been to the theatre much because of the
language issues. […] We go to the galleries, I’ve been to all the art galleries here quite a few
times, and we go to the cinemas and… so as much as we can.
Interviewee 10, music
[…] just like hanging out friends, and actually spending time out of the apartment, hanging
out in the coffee shops, trying to just, you know, to get to know the place better.
Interviewee 1, higher education
Social contacts in the neighbourhood were generally rare, both in the suburban areas and in
the city centre. While most interviewees accepted this as a normal characteristics of
Finnish neighbourhoods, some migrants felt excluded and wished for more social
interaction in their residential area. The rarity of the contacts was often seen to be caused
by the language problems.
It’s just in the building I don’t really have contact to the neighbours so I’m really the foreign
of them, and I cannot there, if there’s something outside it’s all in Finnish, and I have no
idea what to do, or if they are, I don’t know working in the garden all together or barbeque,
and no-one is inviting me and telling me, even if I am always saying hi or whatever.
Interviewee 12, design
And yeah, it seems like people have… it seems like people don’t really care about the
neighbourhood. People care about their own little part of it and that’s it. There’s no real
sense of community.
Interviewee 16, ICT
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Probably that I can not speak Finnish and so we don’t have too many contacts. My wife,
she’s better in Finnish and… And she met a lot of people in the playground or something.
But sometimes my feeling is that I am not so close to the other one because I’m, can not
contact.
Interviewee 4, ICT
Another typical feature of the Finnish social life was the alcoholics, who the migrants
faced in both the suburban and central residential areas. The alcoholics were not seen as a
threat, but they were a fairly recurrent theme in the interviews and seemed to cause an
unpleasant atmosphere in the neighbourhoods.
And my first experience [in a neighbourhood ] , which got me really scared, was a drunken
guy. I thought he was going to hit me, and he just wanted to open the door for me (laughs).
Interviewee 11, higher education
The neighbourhood in particular, there’s one particular street, […] you do get quite a lot of
drunks, […] they tend to be, lying around, you just kind of notice them. Not sure if that’s
negative, but you know they’re, you tend to notice them, and they sleep around in the
doorways and that as well.
Interviewee 1, higher education
In [suburban neighbourhood X], we have an S-Market, immediately in the back side this
market, there is a small place where drunk people are gathering together, they stay there all
the day.
Interviewee 2, ICT
The major preference on suburban neighbourhoods, including many migrants without
children, was an interesting feature in the sample. The sample differs here from Scott’s
(2006) typologies of the British in Paris, where the young British professionals tended to
favour central Paris as a residential area and socialised in bars, pubs and clubs of the city
centre. Most of the singles and couples living in the suburbs did visit the city centre at least
on the weekends, but there were also migrants in this group who preferred to spend their
time at home or in natural environments. Actually, apart from their preferences for active
outdoor recreation, the lifestyles of the suburban migrants in Helsinki were not very similar
to the creative class described by Richard Florida (2004).
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Overall, the migrants were generally satisfied with their residential neighbourhoods.
Grading their neighbourhoods on a scale from one to ten, the migrants’ average value was
7.5., when the values ranged from 4 to 10. Only one group expressed clear dissatisfaction
with their residential areas: migrants who had settled to the suburban areas mainly because
of economic reasons or by chance. They missed the social life and the amenities that city
centre has to offer. They were mostly singles and couples; the families with children
generally appeared to be happy with their residential areas. It seems that the economical
reality of the housing market in the HMA can not provide fully satisfying residential areas
for all  the skilled migrants.  This dissatisfaction with the suburbia might also relate to the
long working days of the interviewees: when the free time is scarce, the migrants would
maybe prefer having the services and urban activities close at hand.
I guess working hours are a bit variable in a way, or maybe between 8 and 10 hours a day or
something, but I might take a couple of, work a bit at home, later in the evening, just to read
something.
Interviewee 21, ICT
I mean during the week, […] if I work until six or seven or eight I’m just going home or grab
some stuff at [the shopping mall][…]
Interviewee 12, design
5.3 The city region
Shifting the focus from neighbourhood level to the city region, the aim of this section is to
evaluate the Helsinki Metropolitan Area as a whole from the viewpoint of skilled migrants.
I will describe the skilled migrants’ opinions on the Metropolitan Area In order to structure
the opinions of the migrants,  I  use a framework drawn from the work of Richard Florida
(2004). In his opinion, the significance of place has grown, especially for the creative class.
He writes about the quality of place,  rather  than  quality  of  life.  Quality  of  place
encompasses three dimensions:
? What’s there: surrounding physical environment, including the built environment
and the natural environment
? Who’s there: the variety of people providing social interaction
? What’s going on: possibilities for recreation indoors and outdoors, vibrant street life
and cultural life (Florida 2004: 231-232).
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This approach, encompassing the physical, social and cultural dimensions of place
provides a functional framework for the analysis of the migrants’ opinions.
5.3.1 Physical environment
The physical environment provides a setting for the people and the activities that are
located in the region. The physical environment consists of built environment and natural
environment. The built environment has its functions which are important to fulfil, but in
addition there are aesthetic values involved. Florida (2004: 228) mentioned that
authenticity and uniqueness, which comes from for instance mixing historic buildings
alongside new ones, are especially valued by the creative class. In addition to appearance,
notions of functionality were often mentioned and I will address the issue here.
The  architecture  of  Helsinki  was  generally  not  brought  up  in  the  interviews.  Few  of  the
interviewees  who  discussed  the  subject  had  mixed  opinions  about  it.  However,  as  noted
previously in the subsection 5.1.2, new architecture or new residential buildings were not
appreciated by the skilled migrants.
Well one thing that I missed a little bit, or maybe because I didn’t have a car, I didn’t see so
many monuments, you know, things like statue. I saw that Sibelius-monument, it’s very nice,
but I’d like to see more…
Interviewee 2, ICT
Yes, yes, because when I came first time to Finland and first city I saw it was Helsinki, and I
fell in love with Helsinki, because… I don’t know how to say, just, it’s feeling that ‘That is my
home’. […] Architecture is quite same as in St. Petersburg. So, feeling comfortable here, yes
I feel very comfortable here, even if I don’t speak Finnish (laughs).
Interviewee 15, higher education
Public space. I always wonder why there are not more kind public spaces. I mean, natural
spaces there are, like I said the Töölönlahti [bay area] and the central park and the coast
line, it’s so beautiful. But at the same time there are not many places where you can actually
sit, there are not many seats, benches. Tables, you know, which you can sit around, part of
the city furniture system.
Interviewee 14, design
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Instead of aesthetic values, it seems that the strength of the built environment in the HMA
is its functionality. It could be said that what Helsinki lacks in uniqueness of the built
environment is compensated by its functionality. The city region’s infrastructure seems to
support the daily lives of the migrants well.
But generally I think that everything seems to work here, everything… All the buses come
when they’re supposed to come, all the trains come when they’re supposed to come, and the
roads get cleaned when they’re supposed to you know.
Interviewee 9, ICT
Functioning public transportation was greatly valued by the migrants. The transportation
links are excellent, especially in the City of Helsinki. Majority of the migrants did not have
a car in Finland, and the public transportation is especially important for the migrants
living in the suburban areas.
[…] overall I think the public transportation is terrific. I’ve never been so happy as the day I
sold my car to come back here!
Interviewee 3, music
I mean the public transport is excellent. The infrastructure in the whole of Finland compared
to Ireland is extraordinary.
Interviewee 16, ICT
Another appreciated aspect of the city environment was cleanliness, and it was mentioned
by several of the interviewees.
The best? I think, it’s the quality of life, the cleanliness of the city, Helsinki is very clean, a
very very clean city, one of the cleanest I’ve actually been in […]
Interviewee 1, higher education
The functionality is partly due to the moderate size of the metropolis. In terms of
infrastructure  and  physical  environment  of  the  city  region,  the  human scale  of  the  HMA
and in particular the city centre was appreciated.
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[…] it’s a walkable city… […] I walk a lot, but it has, it has a city centre feel to it, and it’s
also roundabouts the right size, it feels like quite joint together, whereas you don’t have this
urban sprawl like in Los Angeles for example.
Interviewee 1, higher education
[…] we are a little bit tired, we needed this break, to be in Helsinki, we were a little bit tired,
living in Philadelphia for such a long time and that too in the centre city, we used to live in
the centre and that was like too much. We needed this break, we wanted, little bit space.
Interviewee 13, higher education
The natural environment of the Metropolitan Helsinki was greatly appreciated by some of
the interviewees, but there were also many who did not address the issue at all.
I love the green, I love the attention to park, actually that’s probably my favourite aspect of
the city and I know it’s my wife’s as well. […] I love the fact that there are trees everywhere,
and that the sort of reigning aesthetic when you put in a building isn’t to wipe out all the
trees. […] the existing green is integrated into the design and I think that’s probably like the,
most attractive feature about Helsinki.
Interviewee 3, music
[...] I was basically mesmerized and was really enjoying nature, above all. So that’s the thing
I like the most.
Interviewee 9, ICT
The light I love, I didn’t expect it so beautiful, and also all people visiting me they just said
“I just didn’t know that it’s that beautiful”, if the sun is shining […]
Interviewee 12, design
Concluding, the built  environment on the metropolitan scale responds to the needs of the
skilled migrants, and the natural environment, specifically the urban nature, was also
valued by some of the interviewees. The human scale of the metropolis was generally
positively valued.
 It just seems that everything is very organized and professional, clean and just, that it makes
sense, there’s just no real, there’s no major problems. In most places where you’ll visit, will
notice certain problems right away. You go to Los Angeles, and it’s hard to breath because
of all of the dirty, you know smog in the air, or you know you go to Tokyo and there’s so
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many people there, you feel like you have to use your elbows to squeeze through the crowds,
and there’s problems like that in most cities, something that you notice right away that’s,
makes you realize you wouldn’t probably want to live there for long term. But Helsinki
doesn’t seem to have anything like that […]
Interviewee 19, music
However, as one interviewee phrased, the strengths of the Metropolitan Helsinki are not
especially appealing to all:
 […] I think the things that really work are sort of quite mundane and not that interesting, the
fact that like everything works so well here, there’s no, like transport, trains run on time
perfectly… So it doesn’t make a Barcelona, and there’s not really so much history to the city
too, which is maybe a problem […]
Interviewee 21, ICT
5.3.2 Social environment
According to Florida (2004: 232), the existence of “diverse kinds of people, interacting and
providing cues that anyone can plug into and make a life in that community”, is an
essential feature of a place for the creative class. In the case of the Helsinki Metropolitan
Area, the small number of immigrants and the generally moderate scale of the metropolis
do not create a very diverse society. This had been noted the by the skilled migrants, and
sometimes they missed the more heterogeneous surroundings they had been living in.
I do miss the variety of things that would happen, I miss the, it’s a very homogenous society
so I miss the differences, I miss not seeing different people, and I miss not having so many
areas where it’s really… You don’t have a Chinatown or you don’t have the strongly sort of
Asian things you have in some parts of London. I lived in Notting Hill and Abbey Grove
which are very West Indian areas, so I miss the culture of diversity. […] You don’t see
individuals so much, you see people as part of groups. So I miss that.
Interviewee 10, music
And I dislike this monotony. You know I come from one of the most diverse countries in the
world … it’s so varied in the people, the culture, the food, everything. And then you come to
such homogenous country, everything is homogenous, everybody looks the same,
everything…
Interviewee 14, design
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Some migrants also found particular aspects of the Finnish social life disturbing. As
discussed earlier on the scale of neighbourhoods, the alcoholics were the most often
mentioned unpleasant side of the social life in the city.
I still feel more uncomfortable walking around it, I mean like the number of drunk people in
Helsinki on, like a Wednesday, is unbelievable.
Interviewee 16, ICT
I see so horrible like the teenage culture in Helsinki. I don’t know in Finland, but at least in
Helsinki that is really scary. I, you know this bad behaviour, the alcohol culture, the
aggressiveness, this spitting and, that doesn’t fit in my culture, most of us are raised very
carefully by mothers, grandmothers, aunts and uncles. So that you become this kind of nice
social civilized person.
Interviewee 14, design
The attitudes towards foreigners and ethnic minorities could be improved. Those few who
differed from the general Finnish appearance did not report any direct acts of racism in the
Metropolitan Helsinki, but it seems that they face uncomfortable or at least ambiguous
situations in their daily life.
I don’t have, as a black person, in Finland, I don’t have bad comments from people, well
just, okay… I don’t have anything that I remember, being a black here, but… [...] If I go to
bar, every time people, bouncer of course ask ID. That’s a bad experience I have, because
they don’t ask anybody but… If they see a black person coming, they ask for ID. And then
justification of course, they say ‘we cannot guess your age’, but I don’t think that’s… yeah.
Interviewee 24, higher education
Surprisingly I have not had any bad experience, I personally feel scared at night, because I
know I look different… That’s why I think that when I got a car a couple of years ago, then I
felt really good because I don’t need to really, yeah, like from the train station to home or
something. Like when I lived in Vantaa, and I didn’t have a car then, then I had to change
into a bus from [the train station] and when I was walking there and then there’s like these
people, then I… Even though nothing happened, I felt bad.
Interviewee 22, marketing and business consultancy
Despite the attitudes toward foreigners, generally the skilled migrants rated safety as one of
the best qualities of the region. It was valued especially by the women in the sample.
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I: What do you like best in Helsinki?
R: The safety, yes. For me it’s a luxury. Before coming to Finland I never imagined walking
you know by myself at three in the morning. So that, yeah.
Interviewee 18, design
[…] one of the beautiful things is the safety. And of course that, I’m comparing with my city
Bogota, that one has to be incredibly careful all the time. And then you will be ok, but here
it’s so safe, it’s so nice to put your guard down. You don’t need to have all these antennas
‘danger, danger’ you can just relax. That I like a lot.
Interviewee 14, design
The most  severe  problem relating  to  people  was  the  lack  of  social  life  in  general.  It  was
experienced as hard by several migrants. The Helsinki Metropolitan Area does not seem to
offer chances for “plugging into the social circles” of the city. The difficulties in social
interaction was experienced both in the levels of the neighbourhoods and the city region, as
well as in working life and during free time. Some of the migrants actually felt that the lack
of social life was pushing them to migrate elsewhere. On the other hand, migrants who had
lived in the HMA for years had generally been able to establish social life in the region and
were fairly content with it. It seems that especially in the beginning the social networks are
hard to attain, which in the case of skilled migrants is considered as a critical point, since
they often migrate for only short periods of time.
[The spare time] has probably been the toughest… I didn’t anticipate as much, the social
life. Especially when you’re single. […] But Finns tend to be very, they’re very inward
looking, they have their families and they have their family life, and they’re not the most open
or engaging to foreigners or outsiders. It was funny, I was in an expat forum and it was my
sixth month or something, I said ‘Maybe I’m doing something wrong because no one has
invited me to their house yet?’, and this guy was, he’s been there for six or seven years like,
‘Take your time, I haven’t been invited yet either, so don’t feel so bad!’
Interviewee 20, marketing and business consultancy
I was really lonely. I was really surprised, one thing that I didn’t expect coming from
Ireland. When I moved […] to Dublin people, everybody I worked with knew that I had just
moved to Dublin and that I didn’t really know anybody. So when they were going out with
their friends outside of work they’d invite me along. […] And when I got to Finland, when I
got to Helsinki I was really surprised that my colleagues in [company X] didn’t do the same,
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because they all knew I had just arrived and, there was one girl who invited me to go horse
riding with her but that was about it, everybody else was just like, really self contained in
their own lives, with their own friends so… I hadn’t really made a plan of how to meet
people, get a social life or anything like this so… Yeah, after a while, I’m not sure how long,
maybe a couple of months, I was getting so depressed at… I didn’t have a TV or anything
either so I was kind of sitting at home with books and sort of wondering what I was supposed
to do with myself.
Interviewee 16, ICT
Recently, a social network called Jolly Dragon has been established to help the migrants in
the  city  to  network  with  each  other  and  also  with  the  Finnish  people.  This  network  was
familiar  to  many  of  the  interviewees  and  a  few  were  also  active  members.  This  kind  of
platform can act as a stepping stone to the social life for skilled migrants, especially for the
singles who reportedly were having the most difficulties with the social life.
People have been so lonely and feel so isolated and can’t interact and can’t engage and if
you do you can only be in a bar environment, there’s no sober environment where you can
interact. Finnish people tend to be, as all it’s not a Finnish thing, tend to be very warm and
welcoming after 11 pm, ‘cause people have drank a little bit and if you relax you want to talk
to everybody. And then the next day they won’t talk to you again. So it’s like, this thing, this
Jolly Dragon’s a platform for people to get into Finnish society, and if they’re in they’re
really happy, and if they’re not then, not so much.
Paul Brennan, founder and director, Jolly Dragon
5.3.3 Urban culture and services
In Finland, the urbanisation began only in the 1950’s, which is late by European standards
(OECD 2003: 59). The urban culture is still young. For instance, the café culture was
established on a larger scale only in the 1990’s (Mäkelä & Rajanti 2000: 56-58).
Florida (2004: 232) sees the “vibrancy of the street life, café culture, arts, music” as a vital
factor in attracting creative professionals. The Helsinki Metropolitan Area is valued for its
selection of leisure and entertainment facilities by the creative knowledge workers in the
national context (see Kepsu & Vaattovaara 2008a: 38), but in international comparison the
situation is not entirely similar. As majority of the interviewees had experience in working
and living in foreign countries before migrating to Finland, they sometimes felt that there
are not enough activities on offer and not enough urban buzz in the HMA.
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“[…] yeah there’s a lack of street life that I think, I find a little dull sometimes. And climate
doesn’t help much. But still there’s a, I think in the city centre there’s a lack of places people
can go, just to be. Cafés are very few and far between […]
Interviewee 3, music
So I miss in general the cultural life although I think Helsinki has a quite active cultural life
and it’s improving all the time. But I had much more access to it in Colombia and Bogota is
so huge and so diverse in the cultural life. That I miss.
Interviewee 14, design
Mostly I think the buzz you referred to is not there so sometimes I miss it, and so a foreigner
who is used to a more densely populated city may miss that, and I think a lot of that just
happens to do with the fact that the city seems to just shut down after a certain hour, maybe
if they extended that the buzz would still be alive a little bit, because of course it gets dark a
lot in the winter, so maybe foreigners can have a challenge and so they need the buzz to
compensate for the darkness and the fact that they’re alone.
Interviewee 11, higher education
Especially the restaurant culture seemed to lack the qualities the migrants missed. The
possibility to have a proper meal even late in the night was seen as important, and the
Finnish nightly fast food was not seen as an adequate option.
[…] compared to most of the European cities you have this, like in Italy you have these little
cafes you can walk in and just read your newspaper and have your coffee, or like 24 h
diners, that I really miss. I can’t find anything after, I live in the heart of downtown, I can’t
find anything after 10 o’clock or 11 o’clock for dinner, and I’m used to that kind of stuff, and
in New York, Istanbul, in anywhere, in most of the cities you have that kind of stuff. So that
part I miss like, to be able to have 24 h decent food without, like you either have fine dining
here or McDonald’s or Hesburger-
Interviewee 20, marketing and business consultancy
I wish there would be more options of dining later and in a relaxed manner.
Interviewee 14, design
Also other services than restaurants seem to be too limited in time for some migrants.
Since the HMA is relatively small, it lacks the round-the-clock amenities which are
64
available in major cities. One interviewee commented on the nightlife in almost exactly the
same words as Florida (2004: 225), complaining that the “nightlife closes down too early”
and stressing the importance of non-alcoholic options.
But what I miss in general in Helsinki is that there would be more, like for example twenty-
four hour shops, small shops and restaurants. And nice places. I don’t mean the twenty-four
hour shop like in the gas station. […] when I’m a bit frustrated I tell to my foreign friends or
Finnish friends ‘Is this a capital city in Europe?’ and then they laugh at me and they say ’No,
it’s not Europe’, you know we joke about it but really, this kind of basic, services 24 hours.
Interviewee 14, design
[...] why is it that the city just collapses after ten o’clock on Monday, Tuesday, Wednesday?
[...] Somehow I wish the city would promote more activities until later in the night. Keep
people talking more. Maybe the bars can close, but maybe the cafes should stay open. Like I
find that the night life on, except for Saturday and Friday and Wednesdays, sometimes the
night life is a little challenging, there is no, there’s not much to do.
Interviewee 11, higher education
However, many interviewees noted that the HMA has a good variety of culture and
services in relation to its modest size. Some migrants who had been in the city for years
also noted the increase in the amount of entertainment and leisure opportunities.
So it’s a small [city], and yet it has anything that a big city has to offer, you know it really
has independent small theatres, movie theatres, shops.
Interviewee 9, ICT
I think it’s got a really varied, it’s got a great culture compared to the size of the capital as it
is. Compared to some similar towns in England, it’s got a really rich culture because it’s the
capital.[…] I go to the gyms here which are good, and as I said the museums are really
good. Bar culture seems good.
Interviewee 10, music
I think, because Helsinki is growing so fast, and there’s actually new restaurants popping up
all the time or, different development projects going on. [...] [friend X] who adores doing
this restaurant hopping, whenever there’s a new restaurant she always calls and says ‘Hey
you wanna go try that out?’, and that was one way to have entertainment.
Interviewee 22, marketing and business consultancy
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The HMA also offers good opportunities for outdoor activities, which Florida (2004: 170-
174) sees important for the creative class. Particularly the migrants living in the suburban
areas enjoy these opportunities, but there were some interviewees, especially those who
worked in the creative fields, who seemed to enjoy more the cultural offering than the
outdoor activities.
While  the  HMA has  a  good variety  of  leisure  and  entertainment  activities  to  offer  in  the
national scale and in comparison to other similar sized metropolises, it seems to lack some
“active, exciting, creative endeavors” (Florida 2004: 232) in the comparison with larger
cities. When it is not possible for the HMA to offer the amenities that world cities can, a
possible approach would be to market more the activities and culture that especially the
Helsinki Metropolitan Area has. As one interviewee put it:
Helsinki, I think it’s interesting, übercool place, but it’s not so obvious from the outside. So I
think more could be, you know, like made of the culture that is here, the like urban culture in
Helsinki, and maybe what that actually constitutes. I don’t see that being pushed in any way,
through art, architecture for example, in the way that other places have done it. […] play on
what you have and how you’re different from like St. Petersburg and Tallinn or Stockholm or
Gothenburg or whatever, Berlin.
Interviewee 1, higher education
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6 Conclusions
The aim of this thesis was to evaluate how the Helsinki Metropolitan Area responds to the
needs of skilled migrants, focusing especially on the built environment. The theories used
as a framework for the analysis were literature on skilled migrants’ housing preferences
and settlement patterns, as well as the creative class thesis provided by Richard Florida
(2004). The skilled migrants’ opinions on the Metropolitan Helsinki are a significant theme
from the local policy perspective, and also from the perspective of international theoretical
literature.
Besides working life, the skilled migrants’ life in the HMA consists of many spheres:
social and family life, life in the neighbourhoods, and free time. As Trux (2000: 325-326)
notes, it is important to remember that skills are embedded in people who have other needs
than just economical and intellectual ones. We need to accommodate the skilled migrants’
cultural, social and other needs in order to guarantee a satisfying life in the host society.
Housing and other qualities of the city region are noted to be important in the locational
decisions of the skilled migrants (Musterd et al. 2007: 21, Florida 2007: 195), and this is
why  the  aspects  of  the  built  environment  are  important  to  study.  In  the  case  of
Metropolitan  Helsinki,  the  quality  of  the  city  region  is  not  a  factor  affecting  directly  the
migrants’ moving decision, but they can affect the migrants’ decision to eventually stay in
the area. As the director of immigration affairs in Helsinki notes:
Still in my opinion, when thinking of pull factors, Helsinki itself or the Metropolitan Helsinki
or any region in Finland is not interesting. It is not enough to attract [the skilled migrants].
[…] People want a certain position, the job in itself is attracting and the possibility to
advance career, to fulfil ambitions […] But the factors that tie to Finland, they are a
different thing. These two kind of factors have to be distinguished.
Annika Forsander, director of immigration affairs, City of Helsinki
6.1 Housing
First  of  the  three  themes  discussed  in  this  research  was  housing.  The  skilled  migrants
reported the housing market in the HMA to be difficult for them. Reasons for this were
their (usually) urgent need to find accommodation, insufficient supply of suitable rental
apartments, lack of support from their employers, the fact that the housing market operates
in Finnish and prejudices towards foreigners. Only two migrants in the sample had
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received specialised relocation services purchased by their employers, and other
interviewees had faced even notable hardships in the housing market. The results suggest
that employers could assist their migrant workers notably by offering relocation services
for them.
Glebe (1986) observed that the Japanese in Düsseldorf were viewed first by their
professional and income position and secondly by their ethnic status on the housing
market. Based on the interviews, it is not possible to argue similarly in the case of Helsinki
Metropolitan Area. The migrants reported to have faced prejudices in the rental housing
market because they were foreigners, supporting previous observations on the
discrimination of the immigrants in the private rental market in Helsinki (Ilmonen 1997).
According to the skilled migrants, the standard of housing has two fundamental problems:
the price-quality ratio and the small average size of the dwellings. Reasonably priced
accommodation is hard to find in the Metropolitan Helsinki, and the price level was seen
high  even  compared  to  major  world  cities.  The  small  size  of  apartments  was  a  general
observation in the sample. Otherwise the housing quality was rated well.
The majority of the interviewees had international experience before moving to Finland,
and from this perspective the observation of insufficient standard of housing in the
Helsinki Metropolitan Area is particularly alarming. For example, Florida (2005: 195-199)
has noted that housing inaffordability is a serious threat to the competitiveness of the
United States. He believes that this will push away the talented people, who will look for
more affordable housing prices in other creative centres and countries. The findings in this
research support the notion that in order to satisfy the needs of the skilled migrants, there
should be a change in the smallness and homogeneity of the apartment stock in the
Helsinki Metropolitan Area (Laakso & Kostiainen 2007: 25). In many cases, the migrants
are used to having spacious dwellings before moving to Finland, and the housing in the
HMA does not meet their expectations. The interviews also suggest that at least part of the
migrants would choose semi-detached or single-family houses if there were more options
on the market.
The sample shows that the skilled migrants rely heavily on the private rental market,
supporting the findings of international research (White 1998, White & Hurdley 2003). In
a few cases, the migrants lived in student apartments or in apartments owned by their
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employers. Once the migrants settle in the city region, they may apply for housing
companies’ apartments or end up purchasing a dwelling. It is noteworthy that none of the
migrants relied on social housing provided by the city, not even the ones who had been in
the region for years. Reflecting White and Hurdley’s (2003) study, which noted the
increased demand for high-quality privately rented property along the Japanese migrants in
London, it can be said that the skilled migrants in the HMA would also need a larger
supply of rented property. However, instead of specifically “high-quality” apartments, the
migrants wish for affordable housing which would also be larger in average size. This
group consists of people with very varying incomes, and actually in many cases the
migrants feel that housing is too expensive in Metropolitan Helsinki. This experience is
also shared by the responding group of Finnish skilled workers (Kepsu & Vaattovaara
2008a).  It  seems  that  in  order  to  accommodate  both  domestic  and  foreign  talent,  the
housing situation in the Helsinki Metropolitan Area needs to be improved.
6.2 Neighbourhoods
The settlement patterns of the skilled migrants were suburban oriented. This is an
interesting observation differing from e.g. the situation in Munich, where similar group of
skilled migrants showed strong orientation towards the inner city, even among families
(Streit et al. 2009: 78). Seventeen of the 25 migrants, including all the six families with
children, lived in the suburban neighbourhoods of Helsinki and Espoo. The reasons for
choosing suburban location were generally more affordable price level and larger average
size of the dwellings, transportation connections, and natural environment. Families with
children valued safety of the neighbourhoods and highlighted also the nearness to
(international) schools, as in White & Hurdley’s (2003) study on the Japanese migrants in
London.
The skilled migrants in the sample have settled in the neighbourhoods which are also
preferred by the Finnish skilled workers (Kortteinen et al. 2005, Ilmonen 1997, OECD
2003: 77). While the migrants showed suburban orientation in their settlement patterns, the
suburban areas were not equally represented in the sample. Only three of the interviewees
lived in the eastern and north-eastern parts of the city, which accommodate concentrations
of traditional immigrant groups (Vilkama 2006). The observation of the skilled migrants’
settlement patterns differing from those of traditional immigrant groups in the Helsinki
Metropolitan Area is interesting from both theoretical and governance perspectives. It
supports the findings of international research (Glebe 1986, White 1998, Aalbers &
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Deurloo 2003) and earlier findings of Kauppinen (2000) in the Helsinki Metropolitan Area.
Potential explanations for this phenomenon are the location of the migrants’ work places,
and their different position on the housing market compared to the traditional immigrant
groups.
The suburban dwellers were generally content with their neighbourhoods. They valued the
urban nature in their residential areas and often spent their free time outdoors. Especially
the migrants who had children seemed to spent their free time in their neighbourhoods.
Few migrants were unhappy with the lack of social life and specialised services. These
migrants seemed to appreciate the more urban life style and had located in the suburbia
mainly for monetary reasons or by chance. Another reason for the discontent could be the
fact  that  the  interviewees  usually  worked  long  days,  and  since  their  spare  time  is  scarce
they would like to have the services and activities close to their homes. A subject of
common discontent in the residential areas was the alcoholics.
Eight of the interviewees lived in the city centre. The main reasons for choosing the city
centre were location and wanting to be near the urban buzz. The migrants who lived in the
city centre were happy with their residential areas and consumed actively the cultural and
leisure  services  that  the  city  centre  has  to  offer.  Of  all  the  interviewees,  they  resembled
most Florida’s (2004) creative class by highlighting the meaning of nightlife and cultural
life.
The  neighbourhoods  create  the  everyday  setting  for  the  lives  of  the  skilled  migrants.
Generally the migrants were satisfied with their neighbourhoods. The most unsatisfying
features of the neighbourhoods in general were the lack of social contacts with neighbours
and the alcoholics. In addition, the high price level of housing directs some migrants to the
suburbia who would otherwise wish to locate in the city centre. These migrants were the
most unsatisfied with their neighbourhoods. It seems that the housing market forces some
of the migrants to choose either the apartment or the neighbourhood they want, and that the
price level of housing has some effect on the choice of neighbourhood. This way, the more
affordable housing would probably increase the migrants’ ability to choose their
neighbourhoods according to their preferences.
The  observation  on  the  skilled  migrants’  and  the  Finnish  skilled  workers’  similar
neighbourhood choices is interesting from the perspective of the development of the
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residential areas. These findings hint that the groups share somewhat similar values and
preferences considering residential areas. The significance of the natural environment in
the suburbia from the viewpoint of the skilled migrants was especially interesting, since
natural environment has been pointed out as one of the key features that the native
population is looking for when making residential choices (Vaattovaara 2005: 21). This
research  suggests  that  apart  from  the  smaller  share  of  the  migrants  who  were  more  city
centre oriented, the skilled migrants’ needs considering residential areas can be met along
with housing the Finnish skilled workers.
6.3 The city region
The city region, encompassing the whole Helsinki Metropolitan Area, was analysed
through a framework provided by Richard Florida (2004). The concept of quality of place
(Florida 2004: 231-232) offered an interesting tool for assessing the quality of the
Metropolitan Helsinki, although it is generally less known than his 3T’s approach
(technology, talent, tolerance).
The physical environment, including the built environment and the natural environment,
was generally seen as a “proper setting for pursuit of creative lives” (Florida 2004: 232).
The most appreciated features were the public transportation, human scale of the
Metropolitan Helsinki, cleanliness, and the natural environment. It can be concluded that
the infrastructure is well functioning, but what it is lacking are maybe unique features for
instance in architecture which would distinguish the Helsinki Metropolitan from other
cities. The migrants did not bring out the built environment of the Metropolitan Helsinki as
particularly interesting or attracting factor. The urban nature was appreciated, but it was
not an important feature for all migrants.
Considering the aspects of the city region, the skilled migrants saw the social environment
as the most challenging. The homogeneity of the people and the small numbers of
immigrants result in a social environment that is on one hand uninteresting, and on the
other hand hard to penetrate. The skilled migrants’ difficulties in social life in the Finnish
context have been noted in an earlier study (Forsander et al. 2004: 207), and my research
confirms this observation. Foreigners still face prejudices in their everyday life, mainly
through lack of inclusion. Castells and Himanen (2002: 165, 169-170) note that Finland’s
successful model of the information society is still based on social and ethnic uniformity of
the nation, but that this should only be a starting point for the development of the society
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and for opening it up for multicultural influences and people. They conclude: “Finland
cannot  choose  a  non-multicultural  world  but  the  multicultural  world  can  choose  a  world
without a xenophobic Finland”.
The  supply  of  entertainment  and  leisure  activities  was  seen  good  in  relation  to  the  city
region’s size, but in comparison with major world cities, the HMA lacks some qualities the
migrants are used to. The migrants had noticed the lack of urban buzz and street life, and
some services, like restaurants, were not offered in the extent the migrants would have
wished. Instead, the HMA offers plenty of opportunities for outdoor activities.
All in all, it seems that the variety of the free time activities is not sufficient for the skilled
migrants, especially for those who enjoy the urban buzz. Florida stresses that “successful
places do not provide just one thing; rather they provide a range of quality of place options
for different kinds of people at different stages in the life course” (2004: 233). It seems that
the HMA provides a good setting for migrants who lead more peaceful lifestyles spending
time at home and in the natural environment, but it can not fully respond to the needs of
the cosmopolites who miss the diversity in urban culture and in social life.
6.4 Concluding remarks
It’s kind of just on the verge of being really great place to live, but then there are certain
things that need to be done in order to make people happy to live here.
Interviewee 3, music
Of the three studied dimensions of the Helsinki Metropolitan Area, it can be concluded that
the skilled migrants were most satisfied with their neighbourhoods. The most problematic
subject for them was housing, including the difficulties in the housing market, the
insufficient  price-quality  ratio  and  the  small  size  of  the  dwellings.  The  views  on  the  city
region as a whole were somewhat divided; however, the most unsatisfying feature was the
homogeneity of the social environment and difficulties in social life.
The Helsinki Metropolitan Area seems to lack some of the qualities in housing,
neighbourhoods and the urban structure that are important for the migrants. Most
importantly, the housing situation needs to be improved in order to retain the skilled
migrants in the region (see also Musterd et al. 2007: 20, Florida 2007: 195). This research
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has shown that the skilled migrants most often rely on the private rental housing. Thus the
rental market could be supported and the migrants assisted in the housing market, for
instance by supplying more relocation services. A subject for future research would be to
investigate also the situation of the social housing from the viewpoint of skilled migrants.
None of the migrants in the sample lived in municipal housing, and this option could meet
their need for more affordable housing. In addition, especially interesting would be to
examine the housing careers of the migrants, to see how they advance in their housing
careers and how the time spent in the HMA affects their residential preferences.
In the social environment, the attitudes towards the migrants need to be developed towards
a more tolerant direction. It is worrying that the skilled migrants face challenges in the
social environment in all the three spatial scales: prejudices in the housing market, lack of
social  contacts in the neighbourhoods and the hardness of the social  life generally on the
level of the city region.
Castells and Himanen (2002: 165) have noted: “So the big challenge for Finland is to see
multiculturalism as a rich source of economic and cultural growth, and, in line with this, to
shape itself as an attractive open node in the global networks”. Skilled migrants are seen as
essential for the economical well-being of a metropolis. This research suggests that in
order to satisfy the needs of the skilled migrants living in the region, the Helsinki
Metropolitan Area needs to develop the built environment and the attitudes towards the
migrants.
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Appendices
Appendix 1.
INTERVIEW THEMES
Start
? Presentation of interviewers, background of study, aims, topicality
? The interview: anonymity, tape recorder, structure of interview
Background
Professional background
? Education
? Career
? Current work
Personal background
? Where are you from?
? Where do you live?
? Family situation
The move
Motivation to come – what brought you to Helsinki?
? Why Helsinki? Is Helsinki special in your field?
? Are you here with your family? Their role in the decision?
? How did you find your (first) job in Helsinki?
? Company transfer / own idea / …?
? Monetary support for moving here?
Knowledge / image of Helsinki before moving
? What did you know about Helsinki?
? Did you know anyone here?
? Image of city before first visit?
Life in Helsinki
First months in Helsinki
? How did you experience your first months in Helsinki?
? How did it measure against your expectations?
? How did you find your apartment?
? Did you get support?
? Positive and negative experiences
Current work situation
? Position
? Positive and negative sides of your work
? Observations on differences in working culture
? How satisfied are you? What would you like to change?
80
Housing, the neighbourhood, the apartment
? Describe your housing situation in Helsinki
? Where do you live (and have lived before in Helsinki)?
? Why do you live there? What factors were important?
? How satisfied are you with your neighbourhood? Positive and negative sides?
? Atmosphere? Public services? What services do you use /miss?
? What would you like to change?
Spare-time, hobbies
? Free time
? Social life: Finnish or international friends?
? Enough leisure activities?
? Suggestions
The city region – living in Helsinki
? How satisfied are you with the city as a whole? (atmosphere, functionality,
welcoming to foreigners, public services, housing, accessibility, quality of life,
natural and city environment, salary/taxes, etc.)
? What do you like best here?
? What are the challenges of living here?
? Do you feel attached to Helsinki?
? How is Helsinki as a city of living compared to your home town?
? Do you miss certain type of support?
? Bureaucracy, official matters, immigration, residence permits etc.
? Is Helsinki an attractive city?
? Suggestions for making Helsinki more attractive for international skilled migrants
Future plans
What are your future plans?
Plan to work abroad elsewhere?
Why in Helsinki/ Why not in Helsinki?
Would you like to add something?
Finally, on a scale from 1-10 (1 being the lowest and 10 highest), grade:
? your apartment
? your neighbourhood
? Metropolitan Helsinki
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Appendix 2.
Highly skilled migrants in Helsinki – background information
Name
………………………………………………………………………………………………………...
Country of birth   …………………………………..    Year of birth………………………...
Nationality/nationalities ………………………………………………………………………………
Countries of residence before Finland (others than country of birth)
Country Length of residence
…………………………………………. ………….. ……………………………………............
…………………………………………. ………….. ……………………………………............
…………………………………………. ………….. ……………………………………............
…………………………………………. ………….. ……………………………………............
…………………………………………. ………….. ……………………………………............
Date of arrival in Finland (month, year)
……………………………………………………...............................................................................
Education (highest degree, subject, country where obtained)
…………………………………………………………………………………………………...........
Current position
…………………………………………………………………………………………………...........
Household type
? single ? couple (without children)
? couple (with children) ? single parent
Monthly household income before taxes (€)
? don’t know or don’t want to answer
? 0 – 999 ? 1,000 – 1,999 ? 2,000 – 2,999
? 3,000 – 3,999 ? 4,000 – 4,999 ? 5,000 – 5,999
? 6,000 – 7,999 ? 8,000 – 9,999 ? 10,000 or more
Place of residence in Finland (street, city)
…………………………………………………………………………………………………………………
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Appendix 3.
Please answer the following two sets of questions:
1) Rank the 4 most important reasons why you currently live in Metropolitan
Helsinki, a total of four reasons. Use each number only once.
(1 being the most important and 4 the least important)
Personal
Connection
Born here
Family lives here
Studied in Helsinki
Friends live here
Job Moved here because of my job
Moved here because of my partner’s job
Good employment opportunities
Higher wages
Location Size of city
Weather/climate
Good transport links
Proximity to natural environment (sea, mountains, countryside)
City
characteristics
Housing affordability
Housing availability
Housing quality
Safe for children
People/Social
Atmosphere
Openness to different types of people (in terms of race, ethnicity)
Open minded and tolerant
Minority friendly
People’s language skills (able to communicate in English, etc)
Overall friendliness of city
Diversity of leisure and entertainment facilities
Supply of culture
Diversity of the built environment
Education Presence of good universities
Other reasons (please specify)
83
2) How important were the following factors in your decision to move to your
current neighbourhood of residence?
Name of interviewee: ……………………………………………………………………
Very
important
Quite
important
Somewhat
important
Not
important
Not
applicable
A Distance from home to work
B Cost of dwelling
D Size of dwelling
E Availability of private open
space (e.g. balcony,  terrace,
gardens)
F Proximity to family/friends
G Closeness to services/facilities
H Proximity to public transport
I Proximity to major
roads/highways
J Nearness to pubs/nightclubs
K Closeness to city centre
L Proximity to good quality
schools
M Availability of crèches/day care/
kindergartens
N Availability of Leisure facilities
O The  quality  and  image  of  the
neighbourhood
P Closeness to public open space
(e.g. parks, playgrounds
Q The neighbourhood atmosphere
